April 2020
Nmebini-giizis “Sucker Fish Moon”
COVID-19 Updates

March 31, 2020
To COTTFN citizens and community members:
Miigwech for taking precautions to keep your families and our community safe. There are no confirmed
or suspected cases in the community at this time, but we must continue to stay home, practice social/
physical distancing, and follow public health advice. Rest assured that the Community Control Group
(CCG) and Council are meeting regularly to make plans to support the community.
Please take the time to carefully read all the information in this package. It contains key updates from
the Community Control Group and the Health Department, among others.
The package also contains a survey that we’d like all households to complete, either online or over
the phone. Council and the Community Control Group want to know your views and what your household needs.
Please see a separate letter regarding security and border controls.
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From the Chief’s Desk

CHIPPEWAS OF THE THAMES
FIRST NATION

Administration Office
320 Chippewa Road
Muncey, ON N0L 1Y0
Tel: 519-289-5555 Fax: 519-289-2230

Office of the Council
320 Chippewa Road
Muncey, ON N0L 1Y0
Tel: 519-289-5555 Fax: 519-289-2230

March 30, 2020

Citizens and Community Members of Chippewas of the Thames First Nation:

I would like to give an update on the border security initiative organizing here at home. A group of
community members announced that, starting at 8:00am on Tuesday March 31st, 2020, they will be
implementing checkpoints to monitor main roads and will be blocking access to some secondary
roads. Council has been in contact with this group and had a meeting with them via teleconference
on March 29th. The group intends to discourage unnecessary visitors. They say that they will not be
blocking community members/citizens, essential workers, or supply vehicles from entering the
community.
Council understands that community members are concerned about the number of visitors
coming into the community. However, we must also take advice from public health authorities,
who are now asking everyone to stay vigilant and stay at home to prevent the spread of COVID-19.
In order to reduce the risk of COVID-19, Council and the Community Control Group (CCG) have
taken the following measures:
-

Planning to post notices on main roads, limiting access to local and essential traffic only
Requesting that businesses reduce hours and implement health and safety measures
Encouraging community members to stay at home, reduce trips out of the community, and
strictly limit the number of people you’re in close contact with.

Leadership is committed to monitoring and assessing the need for the community to close its
entrances, as well as ensuring that everyone’s voice is heard and taken into consideration when
making such a decision.

Council has been closely monitoring the border protection initiative, and as of today is not in
support of implementing checkpoints or roadblocks. The decision to close or monitor the borders
of the community is a decision of Council.

If checkpoints or roadblocks are implemented, they need to be done in a coordinated and safe way.
Checkpoints must not put our community members and volunteers at greater risk of exposure to
the COVID-19 virus. There must be appropriate training and equipment provided to community
volunteers as well as collaborative communications with police, emergency services, neighbouring
First Nations, and municipalities that maintain some of the roads.

Toll-Free: 1-866-550-5539
info@cottfn.com www.cottfn.com
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CHIPPEWAS OF THE THAMES
FIRST NATION

Administration Office
320 Chippewa Road
Muncey, ON N0L 1Y0
Tel: 519-289-5555 Fax: 519-289-2230

Office of the Council
320 Chippewa Road
Muncey, ON N0L 1Y0
Tel: 519-289-5555 Fax: 519-289-2230

The priorities of Council are to ensure everyone’s safety and to maintain access to essential
services and supplies. The CCG continues to urgently work on the security plan to prepare for
potential road closures and/or checkpoints once Council decides to enact them.

Council applauds community volunteerism, but we are mindful of our responsibility to ensure that
all citizens are afforded opportunities that won’t jeopardize their individual health and safety, as
well as those family members at home. Council wants to assure its citizens that we have a group of
staff that are carrying out the Nation’s emergency plan and we strongly support their efforts.
We are confident that collaborative communication will continue between the community group,
Council, and emergency services as well as you, the citizens of Deshkan Ziibiing.
Sincerely,

Chief Jacqueline French

Toll-Free: 1-866-550-5539
info@cottfn.com www.cottfn.com
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Letter from Chief about AFN Meetings

CHIPPEWAS OF THE THAMES
FIRST NATION

Administration Office
320 Chippewa Road
Muncey, ON N0L 1Y0
Tel: 519-289-5555 Fax: 519-289-2230

Office of the Council
320 Chippewa Road
Muncey, ON N0L 1Y0
Tel: 519-289-5555 Fax: 519-289-2230

March 28, 2020
Aanii,
On March 10th and 11th, five members of the community, including Councillors and staff,
attended the Assembly of First Nations Housing and Infrastructure Forum in Toronto.
We have recently been informed that someone who attended the Forum has since
tested positive for COVID-19. Attendees have been asked to monitor their health.
Attendees from Chippewa are not suspected of having COVID-19 and do not pose a risk
to the community. Since two weeks have passed since their travel, the attendees are no
longer being asked to self-isolate. As of March 12th, any Council travel or staff travel has
been suspended.
To be clear, there are no confirmed or suspected cases of COVID-19 in Chippewa.
This is a very difficult time for everyone in the community. I appreciate everything you
are doing to take care of your families, yourselves and each other. The best things we
can do right now are to stay home, keep our physical distance from each other (but
connect in other ways) and wash our hands frequently. Please continue following our
official communication channels for updates.
Sincerely,

Chief Jacqueline French

Toll-Free: 1-866-550-5539
info@cottfn.com www.cottfn.com
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Contact Numbers for Essential Services
Essential staff contact information:
Housing – for rental emergencies: 519-319-0125
Roads: 519-872-1882
Water – for emergencies: 519-868-2605
Finance: 519-851-4704
Health: 519-289-5641
Crisis Line: 1-866-289-0201
Ontario Works: 226-378-4264
Band Reps: 519-878-0721
Citizens Enquiry Service Representative: 519-870-5500

Call out for seniors
The Community Control Group would like to hear from our seniors (members aged 60
years and older) and Elders about what you would like to see happening in response to the
community efforts to help stop the spread of COVID-19 in our community. Please contact
Ashley at 519-870-5500.
Weekly check-ins with Seniors
We know this time can be stressful for everyone, especially our seniors. We are compiling
a list of seniors who want us to reach out to them twice a week. Please call Ashley to signup to be on this list.

Education

Parents of grade 4-8 students from Antler River Elementary School can pick up
Chromebooks on Friday, April 3 from 9:00 a.m. until 3:30 p.m. at the school. Principal
Slay will be there to distribute for students to be able to continue learning through
Google Classroom with their teachers support.
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Education
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Community Control Group Updates

Community Control Group Updates:
The Community Control Group plan is posted on front page of cottfn.com
Tuesday, March 18, 2020
The goal of the Community Control Group is to advise Chief and Council on the current
situation, ensure the continuation of essential services in the community, and to ensure
effective and concise communication to the community.
Activated members:
1. Chief
2. Executive Director
3. Comp Controller
4. Human Resource Manager
5. Communications Coordinator
6. Policy Analyst
7. Council Secretary
8. Public Works Manager
9. Social Department Manager
10. Emergency Management Coordinator
11. Health Director
12. Community Health Nurse
The CCG met on Tuesday, March 18, 2020, to discuss the role of each department,
food basket distribution, security, policing, and how to protect vulnerable members.
Wednesday, March 19, 2020
The CCG met via teleconference and discussed the following:
 Logistics for the food distribution. Food Baskets to include a lot of information
about protecting yourself from COVID-19, traditional medicine, and activities for
children to do at home
 Protecting staff through different screening questions before coming to work
 How to simplify the information that’s being posted from different government
agencies
Monday, March 23, 2020
 It was a busy day with our first food basket distribution. There were over 210
baskets handed out and delivered today. There are 15 seniors’ baskets that still
need to be delivered - this will happen around 9 a.m. tomorrow.
 Food baskets will be handed out again starting at 9 a.m. tomorrow. Remember
only one per household.
 The Emergency Management Coordinator has been working on implementing an
emergency notification system that will be implemented soon
 Posters will be distributed to community members and businesses on social
distancing

7

Tuesday, March 24, 2020
Food basket distribution update:






The CCG would like to say Chi Miigwech to all staff and volunteers who put in
many hours over the last week getting everything ready.
Miigwech to Joe Miskokomon for the donation of beans to the baskets.
314 household in Chippewa received a food basket
125 households not in Chippewa received a food a basket
For a total of 430 COTTFN households

The CCG met via teleconference and discussed the following:
1. Ashley Albert, Communications Coordinator, was appointed to the role of Citizen
Inquiry Supervisor. She can be reached at 519-870-5500.
2. Chief French will be in touch with Chief Hill (Oneida) and Chief Thomas
(Munsee).
3. It was confirmed that medical drivers will continue to drive people to
appointments.
4. A community survey is being drafted and will be shared with the community to
get all community member’s feedback on the current situation.
5. At this time, there hasn’t been a decision made to monitor the entrances to the
community.
Wednesday, March 25, 2020








The CCG will be doing a call out for Elders/Seniors to sit on an advisory
committee to the CCG. Meetings will be done via teleconferencing. This notice
will go out by the end of the week
The community survey will be made available both online and will be delivered to
each household.
The following subcommittees were established to streamline the work of the
CCG:
o Food distribution
o Communications
o Security
o Community safety
o Volunteers
The next food distribution will happen during the week of April 6th. Details will be
announced.
The Chief gave an update about her call with Chief Hill and Chief Thomas. They
agreed to have weekly calls or as needed to discuss joint concerns

Thursday, March 26, 2020
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Community Control Group Update






The CCG Plan’s will be posted tomorrow (Friday, March 27) so community
members can see what CCG has been discussing
Enhancing safety and protection measures for care package volunteers
Ordering signs to go at main entrances to discourage unnecessary traffic/visitors
How to use staff to check in on Elders/seniors more regularly by phone

Friday, March 27, 2020
•
•
•

•
•

The CCG's Plan has been posted to the website (home page item 7)
Contact numbers for the essential services are posted to the website under the
contacts tab
The re-evaluation of the length of the office closures will be discussed on April 1,
2020. The Board of Education makes this decision for the school • A newsletter
updating community members will be available early next week
The community survey was approved and will be sent out in the newsletter and
made available online starting Monday, March 30, 2020
Thunderbird Trust will be making an announcement early next week about
assistance for community members
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Council Meeting Minutes

In Attendance:
Chief, Jacqueline French
Denise Beeswax
Terri Fisher
Warren Huff
Darlene Whitecalf

Special Council Meeting
March 17, 2020
11:30 AM

Kodi Chrisjohn
Kingson Huff
Leland Sturgeon
Rawleigh Grosbeck

Staff:
Greg Graham, Comptroller
Annette Howlett, Human Resource Manager
Garret Cloud, Emergency Management Coordinator
Candace Doxtator, Council Secretary
Quorum Established at 11:33 AM
Meeting Called to Order: 11:42 AM
The reason for meeting is that members of Council proposes that the Nation consider act towards
the declaration of state of emergency because the Nation fits the criteria that is outlined. Its
being proactive in light of the Covid-19 pandemic, moving quickly and reactive hastily is key in
ensuring our citizens are not compromised. The media has people in the state of panic, and we
must ensure were prepared and unlock additional resources.
Councillor noted that he doesn’t feel we’re at the point yet to declare a state of emergency, and
yes there is panic, and doesn’t feel that by doing this it will cause further panic and chaos. Feels
that the staff have taken all the preventative measures at this point. Other than funding, what
does it ensure for the Nation.
Councillor, questioned what the administration is doing.
The Financial Comptroller was in attendance and addressed the administration office, and that
people call in and be screened when visiting the administration offices and other departments.
In terms of support for the community, there will be a communication going out today. They have
established a care package that includes food and supplies for each household. Next week the
school will be offering a pick-up of these care package, the school has greater freezer storage.
Meat will also be available, traditional medicines, childcare needs, cleaning supplies, and hand
sanitizers. The staff have met yesterday, and action items have been outlined. The
announcement given by the Ontario Premier in regard to their position on Covid-19 isn’t far from
the work that is being done with the Senior Managers of the Nation.
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Councillor noted most of the citizens are not prepared to purchase over-the-counter medication,
there is potential that it could get to the state of panic much like that that is being experienced
right now. A member of Council questioned how we are addressing citizens that require
methadone, and we should have security for non-residents coming into the community to take.
Medication transportation is outside of the Nation, because the drivers are funded by Health
Canada, and will ensure they are taking citizens to their appointments.
A Councillor noted that she is going to rely on the Senior Managers and the direction and
approaches that they are taking in order to manage this situation. She expressed concerns with
too much involvement and things may get overlooked.
Chief French noted that there has been a suspension of the Nation’s transportation services in
order address this pandemic.
A member of Council questioned food bank monitoring, inclusive of security. He would like to be
updated on things that have been arising. He feels that people will panic when hearing that the
Nation has issued a State of Emergency and would really like to hear what this entails outside of
the financial infusion into the community. The Comptroller noted that funds have been set aside
for some years now through our own-source revenue and the Nation has the funding to support
its plan moving forward. However, the timeframe is unknown and how long this pandemic will
take to run its course. There is some relief in that we have the resources to address the supports
needed immediately by the Nation, other than that we would have to wait for the outside
processes to be provided.
The Emergency Coordinator noted that there are pro’s and con’s with issuing a State of
Emergency. At what point do we decided we need to access additional funding from the
government. There is opportunity to instill proper communications from leadership and
administration as to why it has chosen to move forward with declaration of a state of emergency.
It was questioned what the declaration would entail. It was stated that notification would be sent
to all stakeholders once the decision has been made. A member of Council noted that it would
be proactive to declare it now, the province has the resources at its disposal. As a Nation we
don’t have enough resources to support what needs to be initiated, as well as address mitigating
the risk in a proactive sense. There was a question around resources that would be made
available – Red Cross, Salvation Army, etc and the Nation would be on the priority list. They have
volunteers and equipment. The health care has identified that there is a priority list and First
Nations are third on the list. The most important part to this is that we are trying to be prepared
as possible. Council and Administration are not on the same page and this is a result of that lack
of communication.
It was asked what more we can do to communicate to members, are we in contact with the two
other First Nations, and understand what they are doing? Everyone has to be on the same page,
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A member of Council expressed that staff is doing an outstanding job, getting communication
getting to leadership and out to the community. She states that we need to declare an emergency
in order to recoup the financial resources that we are spending. Food is getting scarce, and we
need to be in a position to support of citizens. We need to be prepared, and communication
should be sent out to the citizens, because they are watching media but wonder what the Nation
is doing. We are now at a point where the province has declared a state of emergency. We have
1-2 families living in one household, we need to be prepared, we need to support families that
are relying on government funding, we need to look after our citizens and ensuring they are taken
care of. Our funds are going to dissolve quickly, we are able to do more and support our staff
fully. It’s being proactive and responsible.
A member of Council expressed that he feels there isn’t a need to declare a state of emergency
and noted that all administrative communication should be relayed to members of Council as
well.
Councillor noted that the Emergency Response Plan was provided by the Justice Department in
February, Council hasn’t seen the pandemic plan that is to be included within the plan. She read
aloud the 17 questions the Nation should question itself in determining whether or not to declare
a state of emergency. She feels that we meet the majority of the 17 questions, the response and
plan is laid out and there are steps that will need to take place. In terms of panic, the media has
done that, so we don’t have to worry about it. There have been phone calls for members wanting
to access services as well as members living off-reserve. Feels that health is overwhelmed and
there is need for support there, people are isolating themselves, there are so many mitigating
factors that contribute to what needs to be done. Mental Health is an issue that needs to be
addressed as well.
Councillor noting that people who are volunteering are to be receiving the proper training in
preparation, security, senior’s safety to reduce traffic at the complex. More communication to
the citizens. They highlighted the grassroots meeting that took place were they have discussed
the same things that are being discussed at the administration level and being addressed. In
terms of issuing a State of Emergency she noted that she isn’t sure right now but will go along
with the majority of Council.
A member of Council noted that they feel the pandemic plan is remiss and there is potential that
it will affect the spread of the virus within our community. The administration has taken
appropriate steps to address the now, but how is the Nation dealing the pandemic plan within
the community. She feels that a State of Emergency is needed by the Nation, as it would benefit
our community in a proactive sense.
A Councillor noted that Mnaasged has storage space and it was questioned if we have reached
out to other external supports.
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A member of Council voiced that administration is doing a great job and supports issuing a State
of Emergency. We need to be more helpful to those living on low incomes, there should have
been a portfolio Councillor appointed to health. We need to help our community.
Another member of Council supports staff in the work they are doing, has the conversation taken
place at that level. They are the frontline workers and would like to hear if staff feel that there is
a need to have their in-put. Funding should be available with the postponement of programs and
services.
The Comptroller noted that the it was discussed at the senior management level, and it was
decided that a state of emergency didn’t need to be declared. However, the Ontario state of
emergency areas identified weren’t discussed, but it was felt that the Nation is doing comparative
work right now. The dates are in coordination with two-week period and the Board of Education
set its dates as per the Provincial school boards.
Council noted that we must act now, and leadership needs to support our front-line workers in
obtaining the services that are needed.
MOTION:
SC2020-03-017
Moved by Kodi Chrisjohn, seconded by Beverly Deleary that this Council of the Chippewas of the
Thames First Nation hereby Declares a State of Emergency.
CARRIED
7-Infavor
4-Opposed
Councillors, Warren Huff, Darlene Whitecalf, and Adam Deleary stood opposed because they
want staff input.
Councillor, Beverly Deleary noted that the spokesperson for this Nation is Chief Jacqueline French
and members of Council cannot act on their own.
Meeting Adjourned at 1:50 pm
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Council Teleconference
March 19, 2020
11:30 AM
In Attendance:
Chief, Jacqueline French
Councillor, Darlene Whitecalf
Councillor, Warren Huff
Councillor, Terri Fisher
Councillor, Rawleigh Grosbeck
Councillor, Kodi Chrisjohn
Councillor, Kingson Huff
Councillor, Leland Sturgeon
Councillor, Denise Beeswax (+11:45 am)
Ashley Albert, Communications Officer
Jennifer Mills, Policy Analyst
Candace Doxtator, Council Secretary
Meeting Called to Order: 11:41 AM
Chief Jacqueline French pointed out that the Intent of today is to provide Council with an update
since the declaration of a State of Emergency.
Chief Update
Chief French informed members of Council that she has participated with conference calls
regarding updates on COVID-19 with Regional Health Services. They have discussed areas of
health benefits, and medical transportation. Indigenous Services Canada (ISC) has indicated that
First Nations do not have to declare a state of emergency to access funding.
There will be further conference calls to provide updates on available funding, as well as further
communication will be forwarded out to Council, along with the Chiefs of Ontario dialogues as
well.
Questions:
• A member of Council identified that members are questioning him as to who they call if
they need to get stuff like groceries, medical supplies, etc. It was also questioned if
vulnerable citizens will be offered those services as well.
• A member of Council asked if there is a need for volunteers to drive, he would like to
put his name forward – The Emergency Management Coordinator will be managing a
screening and assessment tool for all volunteers.
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Senior Managers Meeting Minutes & Community Control Group Report of March 18, 2020
These minutes were delivered to members of Council, and Chief French went through the
discussions with members of Council. Highlighting the some of the issues around the ordering of
supplies and equipment. As well as determining essential services. She noted that there are some
administration staff that are now self-monitoring, and that there is the need to define those
areas. The main contact person for the Nation will be the Chief, communication is to come
through the Nation and will be issued by the Communication Officer.
Communicating with Council will be done through minutes of the meetings taking place, and
weekly briefing teleconferences. The Council Secretary will be sending those minutes to Council.
Council was informed that the CCG is meeting on a daily basis.
Questions:
• A member of Council noted that the Nation needs to have open communication with
members and there is concern that there is no plan being shared – at this time there is a
need to be concise and focused – the plan should lay out a step by step process that is
being initiated. The Nation, as well as leadership should be promoting social distancing,
to stay in community as much as possible, and highlighted that protective equipment
needs to be sustained. The Communications Officer noted that the Emergency Response
Plan is on the Members only site.
• Has there been a timeline for the assessment tool for staff and volunteers – It was noted
that this will be determined at today’s CCG meeting?
• Not familiar with the plan regarding the pandemic plan, very small amount of people that
can move the work forward. The pandemic plan itself is focused around influenza and
won’t change because the steps are similar. Council was informed that Health Canada
hasn’t declared a state of emergency. The Health Director has been asked to develop a
letter to speak to the Pandemic Plan. The second part of the question is in relation to the
number of individuals sitting on the CCG, it was pointed out that they will not be meeting
in a large group and that meetings will be held through teleconferencing to avoid
potential risk.
• In terms of the pandemic plan, what science are we relying on – We are in contact with
Health Canada and at this time COVID-19 has never been determined, there are no
vaccinations. The most current up-to-date information is coming from Health Canada, and
the public health units. The pandemic plan itself is very health orientated. The pandemic
plan is laid out by Health Canada, and they haven’t made any changes to this point.
• A member of Council noted that immunizations should be up to date for the members.
As well as there should be a testing facility for on-reserve members. Council was informed
that assessments/screening are what’s needed. Currently, there is a shortage of testing
in the province, and there are only assessment and screening tools that are being engaged
within city of London. It would be proactive to get an assessment and screening tool
within the Nation. Communications should be kept simple as possible for our citizens. As
well as reducing the number of people in the administration office – there is a plan to
reduce the number of staff and fewer people coming into the office.
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The assessments, screening matter will be passed along to the CCG. It was stressed that
seeing as how the testing is in short supply all over the province, we need to demand one
for the Nation.
Community Care Packages
There have been large shipments of food and products delivered into the community. There are
450 package and available for on-reserve and off-reserve members. There is no time frame and
they are looking at offering this service on a by-weekly basis. This will continue to be closely
monitored moving forward. We are looking at a 60-day plan and we will be looking beyond the
next 15-days. There will be deliveries made to seniors in the community, care packages will be
conducted by a drive through process.
Questions:
• A member of Council questioned if the emergency plan and pandemic plan will be given
to members. She also noted that there is an 811 number has this been enacted and
commented on the work being conducted by staff. In response it was noted that the 811
number is not available in Ontario – telehealth is what has been promoted for citizens to
utilize.
• A member of Council asked about producing identification that shows their members, and
it was highlighted that there is a limit of one food package per household. There are 100
/ $50 gift cards in case there isn’t enough. The Home and Community Care Program will
be delivering the food baskets to their clients, and that any other seniors are to call into
the office to arrange delivery.
• A member of Council raised a question regarding the care packages and asked if
traditional medicine and instructions on how to use those medicines will be provided. He
noted that there are a few members of community that have been meeting, and there
are concerns with timing and communication and why there isn’t communication coming
from leadership. Council was asked what type of information are they looking for, outside
of what is being sent out? Everything has been in relation to health and prevention means.
Their concerns and questions were delivered to Senior Managers as well as the
Community Control Group and they have been using those within their discussions and
planning. There was no indication that they were looking for a response, and that they
were provided as things to take into consideration and both tables have used those within
their planning. They should be acknowledged for coming together and perhaps we should
be promoting an online community group. The logistics around sanitization, and if it’s
being promoted. There is security and policing appointed to have presence within the
community and to be present to oversee the distribution of the food packages.
• A member of Council noted that there are members who don’t have rides. There is
potential risk with having people come down and access the food baskets.
• A member of Council raised concerns with personal protective equipment (PPE) being
used without proper training. Temperature check-ins should be enacted.
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•
•

A member of Council wished to promote the self-care issues, and would like to take
direction from health department. There should be a promotion of community groups to
self-care, self-monitoring and social distancing.
The Communications Officer has been providing information since January, encourage
leadership to point citizens to the Nations page and sites, and promote self-care and social
distancing. This will continue

Council Meetings
We have a Special Council Meeting scheduled with Joan Riggs, in which Chief is now
recommending that leadership postpone, due to the distraction of what is happening around us
it was felt that this isn’t the best time for Council to really be focused on the work that leadership
and Joan have been working towards, at this time.
Special Council Meeting scheduled for Friday March 20 will be cancelled and will determine
whether or not the Regular Council scheduled for March 24, 2020 will be cancelled as well.
Council was reminded to be mindful of the communications being sent through email and to
check their emails frequently.
In terms of communication its recommended that daily updates come from the Chief and to
perhaps communicating via video be promoted, community members are making food and
taking food to our seniors, we must be constantly be communicating. Quality control measures
need to be put in place to keep everyone safe and healthy– those in need of delivery are to
contact the number provided, and CCG will need to identify red flags in all scenarios, given that
citizens living/travelling outside the community will want to come back, border security of
community entrance ways, as well as do not enter signs at the senior’s center.
Meeting Concluded at 1:04 PM

17

Council Teleconference
March 26, 2020
4:00 PM
Chief Jacqueline French
Denise Beeswax
Michelle Burch
Kodi Chrisjohn
Rawleigh Grosbeck
Kingson Huff
Warren Huff
Darlene Whitecalf
Leland Sturgeon
Beverly Deleary (+ 4:19 PM)
Terri Fisher (+5:10 PM)
Mike Deleary, Executive Director
Jennifer Mills, Policy Analyst
Candace Doxtator, Council Secretary

Agenda Items:
• SOAHAC Update
• CMO Teleconference Update
• Community Control Group Update
• Council Meetings- External / Internal Meetings
• OFNPA Recommendations

MEETING CALLED TO ORDER: 4:10 PM

Chief welcomed those that could attend via teleconference
SOAHAC Update
Chief French noted that Jan Martin reached out last week and they have been in contact with
health officials trying to get an assessment/testing facility at the Chippewas of the Thames site.
She is still waiting for conformation, noting that the timeframe to get it up and running will take
place once they have the supplies and testing kits available. It was felt that all protocols will be
followed in terms of social distancing and addressing alternative arrangements in terms of
scheduling.
CMO Teleconference Update
Chief French has a teleconference yesterday with Chief Hill, and Chief Thomas in regard to the
COVID-19. They agreed to keep one another informed and teleconference call each week. The
item that was discussed with that of security to gauge where they are at in terms of planning.
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Each Nation identified that if border security is to be done then it would be done on a unified
approach. Chief Hill noted that they would broadcast confirmed cases, promote social distancing,
as well as be prepared to announce the border monitoring. The other Nations haven’t developed
a plan to address security. Security is being talked about within the community and Chief French
wanted to gauge where their Nations are at during this time.
Council Discussion:
It was noted that if the borders are monitored then they should be done by our own people,
perhaps closing non-essential roads, Munsee is vulnerable. It was felt that this item needs to be
articulated and be prepared so that it runs smoothly. Monitoring have to be properly by
informing Strathroy-Caradoc Police, and OPP for the people that live along Anishinabek Road.
Would like to see Chief and Council make that decision, there is a need to work collaboratively
with police, with factual information. Who are we closing the community too? We have food
deliveries, off-reserve members coming in, medical and family transportation and how are we
monitoring it? We don’t have the businesses that Oneida does, and doesn’t see this as a problem
at this time. It was noted that this needs to be planned out and perhaps a sub-group could be
struck with noted legislation put into place. There is a group that is organizing themselves and
they should be included in the planning. This is a learning curve, and fairly new to us on all aspects
need to be looked at, we have to promote social distancing. It was suggested that signs be put
up and promote citizens to utilize caution. It was noted that the group is organizing themselves
to do it, it’s going to divide the people, and a message that needs to be put out that Council
doesn’t feel the need at this time, it contradicts what the Nation is saying in its communications
to promote social distancing. The idea of monitoring our borders is being done in other Nations,
and we should continue to discuss security and properly plan so that it can be initiated. There is
division within the community, and it’s up to leadership to make a statement to community.
Community Control Group (CCG) Update
The Policy Analyst informed Council that the CCG has developed a plan that outlines the
immediate, secondary and long-term planning of the group. Also noted that most of groups time
has been towards the Community Care Packages, communications, staffing/HR and community
monitoring, which has been another issue raised. The latter of which the group has established
a call-in services whereby members can call in and let the Communications Officer know so that
they can be checked up on, there has been a plan developed to reach out to seniors to conduct
wellness checks, identify any issues they are experiencing. The Council Secretary informed
Council of the work they are doing in relation to the way the proceeding care packages will be
offered to community, as well as the plans for off-reserve members.
Council Discussion:
• Concerns were expressed with the risk with offering gift cards, happy to see that
screening protocols are being implemented. Commended staff for the work they did, and
are continuing to do for our citizens, it was suggested that if we can move away from
processed food, keeping in mind some of our citizens have dietary restrictions and food
allergies.
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Proud of the work being done by staff, they are thinking of everyone and calling out to
seniors is appreciated.
Proud of the volunteers and when the security has to be done, it’s the Council that has to
make that decision. We can’t move ahead if were all separated.
Cleaning supplies (vinegar), fresh fruit and vegetables would be appreciated.
Everyone coming together is good to see, Council is the decision maker, continue using
our hearts and allow people to have a voice.
Appreciates the hard work but forward by our volunteers, criticisms should be welcomed,
and they aren’t meant to hurt anyone. Food distribution, do we know the underlying
health issues, family size, customized care packages for each household. Our food supply
could be impacted, and we need to be forward thinking, how are we assessing data, menu
list, how do we obtain wholesalers licenses.
Appreciates the work being done, it was suggested that a running list of improvement is
kept in any way that will support us moving forward. Are we shutting down? Because the
neighboring areas are stating that charges are now being laid for people that don’t, how
are we enforcing no grouping, how are we addressing policing and security.
R.A.C.E should be applied to everything that we do, continuing to learn and modify
hazards. A member of Council indicated that they would like to sit on the community care
package sub-group, based on her life experience and relationships with families. We need
to get a grocery store within the Nation, we need to look at long-term, this pandemic may
be the first of many. Let’s be proactive, equipment should be inclusive of protective gear.
What about citizens that live outside the province of Ontario. Perhaps prepaid credit cards
maybe useful and can use delivery services.

Ontario First Nation Policing Agreement (OFNPA) Recommendations
The Policing portfolio provided a Briefing note along with a recommendation in relation to the
Ontario First Nation Policing Agreement. An extension has been given until April 30, 2020, what
is being recommended is to sign a one-year commitment, noting that there is opportunity to sign
a four-year commitment that would see the First Nations under the OFNPA obtain $600K. There
are other First Nations that have signed and or made alternative commitments with OPP. Most
are pushing for our officers to implement by-laws; however, the First Nation has its own
department to facilitate the development of by-laws. The recommendation is to sign a one-year,
given that the negotiations have stalled out due to the pandemic.
Council Discussion:
• C.M.O formulated a plan, and how are we moving forward now. During the CMO
Teleconference Munsee and Oneida both noted that they will be signing the OFNPA for
one-year as well.
• Oneida and Munsee-Delaware Nations are having elections this year and a member of
Council doesn’t feel comfortable with signing it because another Council coming in could
do the total opposite. It was noted that we have to act in the best interests of the Nation
as an individual signer.
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Not in support of making a motion, because the Nation has until April 30th we need to
know what is under their radar. It was noted that the extension was given based on the
global pandemic and both the province and federal government is not prepared to
negotiate the agreement any further, there will be no changes between now and April
30th. The frustrating point is that this is a human rights matter, the four-year agreement
is seen as dangling a carrot, the two-years agreement loses the Nations leverage, and if
there is a refusal to sign then the Nation would be losing its policing.
The one-year would go to April 30th, 2020. This would not allowing for the funding to do
an assessment because we wouldn’t have a current OFNPA. They want the three Nations
(CMO) to do the assessment based on a regionalized policing approach. This is a
interesting approach given that all three communities have different views on policing.
It was pointed out that Saugeen First Nation didn’t sign their agreement and were
removed from the OFNPA, they no longer have their own policing, just O.P.P.
What does the one-year give this Nation? It gives us a year to negotiate and obtain more
services for the Nation. If we sign the four-year agreement there is no room to negotiate.
We need our own policing and not the O.P.P. it gives us bargaining power, we can’t afford
to lose our officers.
There is a new process and they are requesting a BCR
This has been a long process and each year we keep signing these one-year agreements,
we need to take the initiative to define and promote the disparities, expressed
frustrations, and lack of recognition of the Nations human rights.

MOTION:
SC2020-03-XXX
Moved by Darlene Whitecalf, seconded by Denise Beeswax that this Council of the Chippewas of
the Thames First Nation hereby directs Chief Jacqueline French to sign the one-year Ontario First
Nation Policing Agreement.
CARRIED
6 - In-Favour
2 - Opposed
BIN: Councillor, Kodi Chrisjohn stood opposed to the above made motion based on wanting to
ensure that our assessment is done based on our Nation, and our Nation alone. We need
to develop our own plan so that we identify how we want our services to be run.
Nimkee Facility
Chief French noted that at the Community Control Group discussed the possibilities of members
wishing to come home, isolation spaces, how to approach vulnerable people that are homeless,
etc., It was requested that a letter be forwarded to Nimkee, questioning the possible usage of
the Nimkee Facility should the Nation need a space to accommodate the needs of the Nation.
The portfolio Councillor noted that the Nimkee Board had a teleconference and they have
investigated their licensing and liability issues with allowing the Nation to accessing the building.
How will the building be disinfected and prepared for the return of youth coming back into the
facility for services? As it could potentially put the northern communities at risk, should there be
another outbreak. There is a need to identify risks and how they would be mitigated. They require
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answers and it was asked if these risks could be thought out, should there be a need to utilize the
facility.
Council Discussion:
• It the Nations building, and we should have access to it.
• There should be a plan and procedures for all buildings being utilized, in an emergency
we should have the right to access all the Nations buildings.
• We should be utilizing the building to our benefit
• We have an agreement with the Nimkee Board, we must be mindful of that agreement
and we need to have full cooperation of their board.
• If we use the building, it should be cleaned and sanitized before we put our citizens in
there prior to, it’s our building and if it’s for our people we should use it.
• Agree with using the building and taking precautions disinfecting it once were done.
• Nimkee is not opposed to the Nation using the building they are just being mindful of the
disinfecting process after its returned. The costs have to be absorbed by the Nation
AFN Housing Forum & Trade Show – March 9, 10, 11, 2020
Chief Jacqueline French informed Council that, a member of Council received an email indicating
that a delegate has tested positive for COVID-19 and that they are requesting all delegates that
attended the AFN Housing Forum and Trade Show to self-isolate for 14-days. It was noted that
he, along with another Councillor attended as well as two members of staff. The two-weeks
period is technically over tomorrow and there have been no symptoms experienced. There was
concern that since coming home, there have been contacts made with others including other
staff and members of Council. The Community Health Nurse has been notified and has been in
contact with the Communicable Disease Centre.
Questions:
• This was two-weeks ago, and there are no symptoms would they still have to self-isolate
• It was unknown if the self-Isolation should start immediately and run for 14-days, or given
that no symptoms have been experienced then wouldn’t their 14-days be done. It was
noted that symptoms are usually identifiable within the first 13 days.
There was a request for emergency funding for members of Council to help support citizens.
MEETING CONCLUDED at 6:31 PM
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IN ATTENDANCE:
Chief Jacqueline French
Denise Beeswax
Michelle Burch
Kodi Chrisjohn
Adam Deleary
Beverly Deleary
Terri Fisher
Rawleigh Grosbeck
Kingson Huff
Warren Huff
Leland Sturgeon
Darlene Whitecalf

Council Teleconference
March 28, 2020
1:00 PM

Mike Deleary, Executive Director
Jennifer Mills, Policy Analyst
Ashley Albert, Communications Coordinator
Candace Doxtator, Council Secretary
MEETING CALLED TO ORDER: 1:04 PM

Opening Remarks
Chief Jacqueline French informed Council that she called this meeting in light of the recent
information that has been brought to her attention. The community group had made a decision
to protect the borders and sent out communication looking for volunteers. In the past discussion
with Council on Thursday, it was noted that this decision would be a directive of Council.

The O.P.P. Liaison noted that an individual from the community grassroots group had reached
out, and he and the First Nation Sergeant agreed to meeting, but the group member didn’t come
forward to meet with them. The O.P.P. Liaison noted that they don’t have the resources to
support the nation at this time, given that the community has 11 entrances. Chief French noted
that there has been a phone call with Chief Hill and she reported that their leadership is working
with one of the traditional Longhouse council, noting that there has been a lack of
communication but they will be closing their borders to decrease the traffic coming into their
community, which was identified as approximately 5-6,000 people per day. They are working on
the logistics; community members will be able to come and go. The intention is to stop outside
visitors from coming into their community. She wasn’t sure of the date, and they are working
together taking all factors into consideration. Security, Emergency Services, medical deliveries,
family ties, essential workers, etc. Chief Hill will keep in contact with Chief French, noting that it
will be definitely happening.
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Council was informed that there is a community movement that is scheduled to take place come
Monday, staff have drafted a letter that will be sent to community to address security at this
time. Chief French would like to know Council’s thoughts moving forward, noting that she would
like to hear from every member of Council on this issue.
Council Discussion:
•
•

•
•
•

•

•

•

Councillor noted that they like the drafted letter, it clear and sends a clear message. They
informed that they are in an agreement with the Councils decisions made on Thursday,
noting that right now there are too many issues that need to be identified.
Councillor noted that they have the same concerns with not being prepared, the road is
controlled by the O.P.P. and municipality, there is a lot of traffic on the road, and it’s our
own members that are speeding. There was no reach out to policing, and there are
concerns with grassroots individuals initiating a movement such as this when it affects
the overall protection of the Nation, there is a need to keep close communications with
policing authorities.
Council member noted that council made a decision and isn’t sure if the grassroots people
were made aware of Council’s decision. We should be meeting with them to get on the
same page. We need to focus on our own internal security first to address speeding.
Council member noted that maybe consider facilitating a meeting with the grassroots
group, the police, and Council to hear what everyone’s thoughts are.
Council member noted that they have a lot of reservations with the Nation closing its
borders, there are too many variables at stake, there is a lot of anxiety within the health
field, and how the blockage will be initiated without medical experience might hinder
what they are trying to do, the grassroots groups are citizens of this Nation and they need
to be kept safe as well. It poses risk to emergency vehicles entering the reserve and there
are liability issues that need to be factored in, there needs to be more planning before
they can agree with blocking the entrances. It’s really too bad that they didn’t meet with
O.P.P. Liaison.
Council member noted that direction to monitor/close the Nations entrances should be
coming from leadership, and they are creating and promoting unsafe environments by
assembling themselves in a way that causes more risk. The Nation needs to access more
resources for our policing services, perhaps hire security workers outside of the
community.
Council member noted that the letter should include how self-isolation is a preventative
measure in order to make sure it’s taken seriously. As situations progress, we need to
take all our citizens voices. It was suggested that the Chief meet with Raymond and Betsy
prior to this letter being sent out. We don’t want things to look as though we are going
against them. We are putting more people at risk by improper screening techniques. This
is definitely something that we can work together to address.
Council member agrees with what’s being said, we should be meeting with them and
joining forces. The plan that Oneida has and why they are doing it is understandable, but
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we need to ensure that we have our plan developed, stressing that we need more training
for volunteers.
Council member noted that there is a need to sit down and talking with them, we can’t
fight with each other and this is a serious situation, we need to talk to local stores, the
safety of our people is what’s important, Bear Creek is busy and our people go there,
there needs to be some sort of agreement, it can be them against us. Chief needs to sit
down with grassroots citizens and develop a plan, people voted leadership to make these
decisions. We are all intermarried, if we block the road, we must use our own people – if
other people are involved it will create chaos, all our services should be helping one
another.
Council member agrees that training, having proper equipment, and that we utilize our
own members should be paramount, if and when we decide to protect our borders. It’s a
very scary and trying time, there are concerns with the O.P.P. Liaison, concern with
messaging being sent out, there are a lot of divisions and factions within ourselves, stores
and employees are taking on various risks, even working with individuals that are not from
here poses a risk. Every store should have their own disinfecting protocols, its dangerous
coming out of our community because of individuals travelling and there is no monitoring
of them. The phone, we need someone manning the phone at the administration office,
our phone should not be shut off at this time.
Council member wanted to specifically address the drafted letter, specifically with the
information about the northern communities and their limited resources, they feel as
though that is an inaccurate stated, because this Nation is in the same boat, we don’t
have the resources either. The reference made to the high number of traffic because of
cigarettes and marijuana shops is inaccurate as well because we have the same traffic
because our people access those within the reserve as well. It was noted that our business
by-law should be developed in a way that forces businesses to shut down, we shouldn’t
communicate that we are monitoring, but that we are planning out the logistics around
the need for security. This isn’t about division, we need to be based on a principled
approach that we are trying to keep the community safe, by protecting our community.
We should have had these conversations weeks ago and now here we are reacting; we
need to be supportive of our citizens, it’s a global crisis and there is opportunity to come
together to protect everyone. We need to consider that were being taken advantage of
because non-citizens come into the community to purchase cheap tobacco and gas and
we need our business owners to be supportive of being conscious of our own community,
people are still gathering and hanging out, we need to be careful.

Chief French informed Council that she had reach out to the grassroots member simply
because they have been making the posts, and they noted that no spokesperson has been
identified for the group.
There is a split between Council and who is making the decision, are we supporting the
grassroots initiative.
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this time, and giving us appropriate time to plan properly, they are potentially harming
themselves, their families and the rest of the community by moving in this way. Noting
that they be part of the discussions and planning. There as so many facets that need to
be considered.
Council member reminded Council that Council was the one that approved the
Emergency Response Plan, and that now the CCG has been enacted. The community
group had a meeting last night, and there is a need for more communication being put
out to community, we have to let them know that the control group is in charge – the
information has to be relayed out into the community. We need to have open
communication with everyone (more mail-outs), we have to learn from what we’re going
through for the next time.
Council member asked if we need a couple of Councillors on the call with the Deshkan
Ziibi Rise, there are things that need to be worked out, we have to work together, if we
don’t do this right, we can have people dying here. People don’t realize how bad it is. We
need to be leaders
Council member noted that the impacts of COVID-19 is alarming and this is on our
doorstep, there are cases close to the Nation.
RACE should be applied to all levels, concern with outsiders coming in for cheap gas and
smokes. We can’t leave anyone out, we should be talking and listening to all our citizens.
Need to think about drug trafficking, and how to support our members living with
addictions.
Masks are not being prescribed to every individual only those with coughs or symptoms.
Health is low on numbers; they have no masks to be given out beyond the health uses.
Chief Rosanne Archibald indicated that there are supplies that can be accessed by the
Nation. It was noted that if we have cases identified within our community, our health
staff don’t have the PPE.

Health prospective is important to remember, and Chief indicated that she appreciates the
commentary of members of Council.
Concluding Statement:
• We need to address liability issues with our citizens putting themselves out there on
behalf of the nation, the limited supplies as identified by health, police, EMS in Oneida.
There is no equipment available at this time. Screening tools that they are using and are
being conducted by community health nurses, they are putting themselves and
volunteers they bring in to help at risk.
• The communication needs to be sent to community, and that leadership will be looking
for citizen input, promoting that we are working together, and that we need to plan what
protecting our borders look like, Leadership has a responsibility to respond to all
members, and the decision will come from the leadership.
• Chief is recommending releasing the letter, with appropriate changes to lessen the
confusion, the survey is gone out, and that we reach out and establishing a relationship
in terms of security of the community. Identifying leaderships concerns and continue to
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take a position that it is a leadership decision. We can work together and come up with a
plan to move forward.
Closing Comments:
• We’re going to lock people out of the community, what if we get locked out of their
communities. What is the plan to look after our own? This will be taken to the CCG for
discussion.
• The police will be notified that at this time it’s not supporting the shut-down.
• Security needs to identify security as a priority to work out logistics, expediting the plan
around security. Not in support of policing the grassroots group, we need to address the
outside shut down.
• More communication, address the splinter groups on a personal note that we are doing
the best we can do, promote staying home, were putting a lot of people in harm’s way
and what is the plan around it. Members should know that we have a plan, are we putting
our own plan in jeopardy and we need to assure community that work continues.
• Letter should include that Public Works is putting up signs at the entrances.
• Include in the correspondence that the CCG, and leadership are working and promoting
all voices
• Emphasizing the usage of language – please simplify the wording, attention needs to be
drawn to the symptoms and safety measures (self-monitoring periods of 2-weeks), and
that there is a shortage of safety equipment.
• Monday start training our volunteers – send information to education board, how the
building is being utilized, especially with the staff, security of the children walking down
the road – people are still gathering.
• Support looking at long-term plan at getting our own grocery store, we shouldn’t be using
the school. We need to think at the large picture.
Chief will work on the letter and reach out to the Deshkan Ziibi Rise – community grassroots
group and set up a meeting to discuss matters further as they relate to community security.
Comment in relation to staff working at home. There was an Environment Committee that held
a teleconference call and there is business that needs to continue outside of the pandemic.
MEETING CONCLUDED AT 3:07 PM
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In Attendance:

Council Briefing Teleconference
March 30, 2020
10:00 AM

Chief, Jacqueline French
Michelle Burch (10:40AM)
Kodi Chrisjohn
Adam Deleary (10:54AM)
Beverly Deleary
Terri Fisher
Rawleigh Grosbeck
Kingson Huff
Warren Huff
Leland Sturgeon
Darlene Whitecalf (11:37AM)
Mike Deleary, Executive Administrator
Jennifer Mills, Policy Analyst
Greg Graham, Comptroller
Candace Doxtator, Council Secretary
Meeting Called to Order: 10:17 AM
Chief Jacqueline French noted that the meeting with the Deshkan Ziibi Rise community grassroots
group was held and identified who was all part of the meeting. She was able to outline Councils
concerns and it was noted that there has been a miscommunication of the intent around what
they want to initiate. It’s about being mindful of who is coming into the community. She noted
that during this teleconference Oneida was being bombarded with patrons that were informed
that they would be closing. Cars were lined up to the 401 trying to get into Oneida, and it had
impacts on them shutting down and how traffic then came over to our community businesses.
The focus was around how do we support them, given that it’s a Council decision. She noted that
this initiative is going to happen regardless of Councils decision and Council needs to be
supportive and work collaboratively to make sure everyone is safe. Citizens are really dedicated
towards protecting the community.
Council feedback:
• A Council member noted that the group was blocking access on Christina Road, and
Chippewa/Switzer – It was noted that two females’ members were at one location one
had on a mask and the other didn’t. Looking at those two individuals there is concern
because of the risk they pose; one, why are two females put on the roadway, this could
easily led towards a violent situation for these two ladies- where is their protection? and
two one the female volunteer has children in the house that have high risk health
conditions.
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The other location had one female and two males and there were no masks and no
consistency in promoting safety, we need to ensure proper training and education is
provided to these volunteers, there was a line up for tobacco at Maitland’s. There is
concern now with the businesses. The screening survey that they presented needs more
wording that speaks to their health, there was an accident at Oneida, and it was complete
chaos.
Council member noted that if there is a panic within our community, and promotes us to
act swiftly, individuals coming down to the community are not concerned with our
communities safety, we may have to expedite by-laws to shut down businesses, Gunners
Variety put out something, and we need to reach out to our vendors. Community assets
should be used for our community members, the potential that took place with Oneida,
where are we at with the CCG and how far are we away from implementing, trailers could
be used to aid in the redirect of traffic, it’s about respecting our territory and we shouldn’t
even be approaching vehicles, we may need passes for vehicles that cannot be
counterfeited. There has been a callout through email from a Councillor to put out a call
for security and emergency by-laws. We need to get a move on this to avoid the chaos,
as well as mobilize our businesses.
Council member noted that if we reduce the need for asking vehicles to go through a
screening process, we might mitigate the risk posed by community volunteers.
Council member noted that we would have to reach out to store owners, so that they are
aware of monitoring. We should set up a security team, inclusive of the grassroots group
and their volunteers, we need to work together, and it has to be done properly.
Council member noted that we had a deal to postpone, and they went ahead blocked the
roads, individuals that went ahead put themselves at risk. There was an agreement
yesterday, having family members not being protected. Very concerning that they did this
even after we had an agreement. We need to be working together, this is a serious
situation here.
Council member has a number of things brought to their attention from one of the
members of the Deshkan Ziibi group in regard to yesterday, they informed that they were
doing a mock run to see how things would be running. The council member noted that
the individual noted that they named that they have been in discussions with certain
Councillors that they have talked to and coordinated with Oneida traditional group and
to them it is creating division. Things are being done by our staff and there is an awareness
of what they’re doing, they are acting on behalf of our Nation. Members of the grassroots
group have no plan; it was evident by the action they took yesterday during their mock
test. Council hasn’t seen their plans to mitigate the risk, people at the check points are in
being put in harm’s way, they aren’t properly trained or knowledgeable of this virus, the
visibility of those volunteers isn’t going to be enough. Council needs to have faith in our
staff and our Chief. This is the first time this pandemic is hitting us, and we have to be
prepared. We are being given one-day to act, and that is not fair. The group is talking to
vulnerable people and this is upsetting, communication has to be issued by the Chief.
Things are changing and the group is doing work on every situation that affects this Nation
during this time, they have a plan. The individual they were speaking to noted that they
wish Council would take this over, because they don’t have the time to do this.
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It was noted that now they are realizing the fear and inadequacy in their planning. They
are being reactive without properly planning and it’s going to come to head, they have
created fear in our seniors and continue to strike fear in our community. They have
indicated that they have spoken with two seniors of our community and they are making
the Nation look like were incompetent and that there is no work being done. It is hoped
the Council is conveying to members of the group that the work is being done. Respect
has been lost because of the fear and uncertainty they have created; they have
contributed to all this chaos that is being created and now we are being forced to be
reactionary. We need all forms of communication out there into the community. The
emphasis needs to be that it has to be planned right, this virus can wipe us out, we have
no room for error here and we must side on the side of caution.
Chief noted that she too is aware of the work being done at the CCG level, and they are
moving the work forward, and there is an understanding that they aren’t working fast
enough, but things happen and change daily. They work tirelessly beyond work hours, for
the community.
Council member noted that we need to be prepared on all fronts, individuals, businesses.
We need everyone to work together.
Council member questioned if these checkpoints are going up regardless of what Council
says? It was reported yesterday that they would give us until the end of the day. Council
was informed that they sent out an email just now indicating that action will be
commenced on Tuesday March 31, 2020. Chief noted that we need to work together and
how do we support this? A text came in to chief that leadership is being backed into a
corner, and leadership is at a disadvantage. There is a need for training, as well as
investigation in how we are addressing the inactivity of our policing services, as well as
emergency services need to be on board. The mock runs could create chaos, we need to
let people know. Agrees that our people need passes for vehicles, we should be reaching
out to the new Munsee-Delaware Council, businesses/vendors.
We now have one member speaking with Oneida informing them that we are closing
down. The police have not had any discussions with the group – but the group has emailed
them information. The grassroots group is also requesting volunteers to be paid.
Messages need to be sent out that the Control Group is putting on training. The Nation
should just stick to its current plan and let them do whatever they are going to do. We
tried to reason with them, and now they are reaching out to Oneida informing them. We
need to stay on track with what we are doing.
Council member noted that as a Council we’ve spoken about this, this has been sitting at
the CCG and time is of the essence, this is simple. What is timeline, how are we addressing
the businesses. There is uncertainty as to why leadership isn’t moving forward in terms
of limiting the expose into the community. This is a priority – close entrances, monitor
traffic – something has to be done today.
Council member noted that they hear the fear and worry, we need to lead and don’t
create division, keep the politics out of this – leadership needs to support their staff.
People want to be able to go to their leadership and they should be conveying calmness,
and the support of the control group that is organizing.
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Chief noted that what she has heard is that the Nation will move forward with their plan and
support the grassroots volunteers. The community members that are empowering themselves
to volunteer to protect the community. How do we provide training, how are we ensuring their
safety, we have signage coming in and everyday there are items coming in. Plans don’t happen
overnight, planning takes time, we need to make sure the plans are done right, given that it
changes daily, and it has been evolving since day one. All information is being conveyed to
community and to leadership.
Chief is recommending to Council that they need to support the grassroots, and the CCG will plan
out how they can support them taking into consideration training, and equipment.
As well as the need to contact our business owner’s – it was highlighted that business owners
were given information packages that included signage, perhaps now we look at hours of
operation reductions, possible closures, etc. Chief is requesting direction.
Council Discussion:
• A Council member noted that a farmer is concerned because he needs access to the
Nations leased lands.
• Council member noted that they are behind the Chief in her recommendations, and is
unsure of what the businesses are doing, but is okay with whatever Council decides.
• Council member noted concern with one group, in that we don’t have an understanding
what they are doing. The Nation needs to act, and there is concern with this Council being
split – that doesn’t promote the work that needs to be done. They indicated that they
would like to know what Councillors were identified. We are encouraging a divisive
Council. This group talked to elders, well they spoke with the individuals as well and their
concern is with the safety of the people that are standing at our borders potentially
getting infected. They are using elders to promote their own agenda. The concerns
expressed around the timeline, if we get it wrong, we can’t go back and correct it. We
need to let it be done right. The people coming in are for the businesses only. Emergency
By-law can be done, but there is nothing that says they have to follow it. The elders are
concerned, and hopes they aren’t being used for an agenda. We need to be mindful that
this has to be done right. Someone should talk to the one individual and inform that he
doesn’t speak on behalf of Nation. Monitoring isn’t going to solve the problem, closing
them down require rules and procedures, mindful that farms and truckers need to come
in. they have a hard time supporting the grassroots group, given the way they are
operating right now.
• Council member is conscious of what is being said, Council members have been aware of
the concerns expressed by the group, but how do we keep people out? He did reach out
and identified the overlap. Agrees with issues raised by previous Councillor with respect
to acting out on behalf of the Nation, that shouldn’t be condoned. Looking at what other
First Nation communities are doing such as Kettle Point, Aamjiwnaang, and Six Nations,
it’s about our communities. We need to look at this and mitigating the risk of exposure.
We don’t need checkpoints, redirect traffic, outsiders need to respect our territory.
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•

•

•

•

•

Council member noted that Maitland has instilled their safety concerns and procedures.
They are keeping safe and didn’t feel exposed going there. They are doing everything to
keep themselves and their customers safe, there is concern with the Nation interfering
with them. Not in favour of supporting this grassroots group, the Chief and Council is the
decision makers for this community, they have a group working on the various issues.
Doesn’t support a group that has chosen to act on their own, they have no idea of which
roads belong to the Nation, local municipalities have been reaching out and there are
legalities that need to be looked at.
Council member noted that the group has not been in contact with our policing services,
the store has been operating as normal and they have a plan to continue services. There
is no support for this group and feels disrespected by what was talked about yesterday,
expressing their lack of integrity, we have to act in the best interest of the Nation, it an
uneasy feeling to support this group not knowing what to expect from them, lack of trust
now given the actions they have taken since yesterday. Questions around how the Council
is going to support them, what are the liabilities of the Nation if the volunteers are being
paid, if they are injured, etc.
Council member noted that speaking with businesses to limit their services to members,
and not supporting non-members in the community during this time. In terms of
supporting the Deshkan Ziibi Rise and the communication or lack thereof, this group of
individuals that want to be put to work, there is a lack of communication with community
on what the CCG is planning. Important to include them into the conversations, one
member reaching out and acting on behalf of the Nation is concerning.
Council member noted that he has concerns with the mixed messaging being conveyed.
Council shouldn’t be forced into a corner, that burns me – we thought we are on the same
page and for them to go an act outside of yesterday. Very inconsiderate for one person
to speak on behalf of this Nation. They stated that whatever the Chief decides he is 100
percent behind her.
Council member highlighted the email that came in from the grassroots group Deshkan
Ziibi Rise. The statements contained within the document, and the information is being
relayed to Council. It notes that there is support given to this group, that will have liability
issues for the Council, we have to put out messaging given that the group is saying that
this is happening tomorrow and is being very misleading in its messaging. There are noting
that their volunteers are requiring $50, money should never be considered a factor but
there are promises being made on behalf of the Nation. The messaging should include
what is being done by the Nation, promoting that volunteers will be offered training. The
funding can be best utilized to purchase food and supplies – eliminating the need to go
outside of the community. The CCG has a plan to its next community care packages and
that process was explained. Chief needs to get on the messaging, Council is not supporting
this initiative at this time, noting that it needs to happen, and that planning is being
implemented to revert traffic and monitor the borders. The CCG have reached out to the
businesses and provided them with information packages. Encourages Council to check
their emails, we received an email today from a grassroots group member at 11:00 AM.
Doesn’t support the group
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•
•
•
•

Council member read the minutes, and don’t agree with the movement they have taken.
There is concern with what they are doing, the Chief has to get messaging out there,
approaching businesses limiting traffic and hours and promote only serving the Nation.
Council member noted that we should hire security guards which limits liability and noted
that he is in approval of restricting access into the community. He doesn’t agree with the
group, we need to hire professionals in order to limit the liability.
Council member noted that in response to community – community needs to understand
that Council is not supporting the way this group is choosing to do this, that the Nation is
planning, and that the group is trying to now create division.
How are we dealing with staff members that are part of this group?

Conclusion:
Chief noted that they are going to move forward regardless of Councils decision, noting that
correspondence will be sent to Oneida that a certain individual is speaking as a community
member and not on behalf of the Nation. Reach out to businesses, looking at how the Nation is
providing equipment and supplies to volunteers at this time. This whole situation is very
disappointing because there was a mutual understanding at the end of yesterdays meeting, and
the actions they are taking now by backing the Council into a corner isn’t right. She will be in
contact with the group and convey the messaging that Council discussed today.
Chief and Council is not in support of supplying volunteer’s money, equipment or supplies as
pointed out in in the groups letter. Chief and Council will not pay volunteers and that needs to
be conveyed. Council needs to convey that it’s not being supported within the short amount of
time they wish to impose upon the Nation. They are putting out things that have not been
approved by Council. This is creating false hope with members. We should be looking at bringing
in security guards. In our next update, there is a need to hear from our own police services, there
needs to be an update. It noted that the police have a shortage of equipment and Council is
looking at an update from the CCG as follows:
•
•
•
•
•
•
•
•
•

Training & Logistics for Community Volunteers
Ensuring proper equipment is provided to all volunteers
Obtaining signage to put out into the community signaling the flow and rerouting of traffic
Develop a process for community members to have vehicle tags that identify them
Investigate the various ways and approaches that can be taken to keep non-citizens out
of the community – perhaps checkpoints may not be required
Determine which roadways are tied to local municipalities to avoid risks on their part
Determine possible solutions to access farmlands, and allow for the transportation of
goods into the community
Determine the liability facing the Nation in terms of volunteers getting injured or
contracting the virus, affects/strains put on businesses in an attempt to promote shut
down
Provide detail on the policing role with the aspect of community safety and their role in
security measures.

Convey the message that Council appreciates the work being done by the staff.
Meeting Concluded: 12:55 PM
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Community Care Package Information

CHIPPEWAS OF THE THAMES FIRST NATION

Community Care Packages
MARCH 31, 2020
HOME DELIVERY DATES:

APRIL 7TH & APRIL 9TH,2020

In order to eliminate our citizens and our staff from having to make unnecessary contact
with one another during this crucial time, the Nation will be offering ‘Community Care
Packages’ directly to each home on-reserve. The delivery schedule is outlines as follows:
HOME DELIVERY 1
APRIL 7th, 2020 - 9:00 AM – 5:00 PM
District One:

Bear Creek Rd, Anishinaabeg Rd, Deer Dodem Dr, Thomigo Rd,
Three Fires Rd, Maitland Dr, Middlemiss Rd, Isaiah Dr, Chippewa
Rd - North of Deer Dodem Dr. (See Attached Map)

HOME DELIVERY 2
APRIL 9th, 2020 - 9:00 AM – 5:00 PM

District Two:

Jubilee Road, Middlemiss Dr, Lower Chippewa, Antler River Rd,
Midewin Rd, East River Rd, Mt. Elgin Rd, Kettle Creek Pl, Muncey
Village/Srs. Complex, Chippewa Rd – South of Deer Dodem Dr.
(See Attached Map)

We are kindly asking that our citizens please follow the following steps on your identified
delivery date:
•
•

Delivery Vehicles will arrive at your house throughout the day– please ensure
your dogs are tied up or kept isolated.
The delivery drivers will drop the community care package off at your doorstep.
STAY INSIDE YOUR HOME – The driver will honk once, to let you know they are
outside, and will proceed to honk twice when they have deposited your package
and you can safely retrieve it from your doorstep.
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COMMUNITY CARE PACKAGE SHOPPING LIST
Included with your Community Care Package is a list of items that our team
has put together in order to get an idea of your family size, identify any food
allergies, and or dietary needs. We cannot guarantee that these items will be
available during our next Community Care Package cycle, but we will try very
hard to keep your needs in mind for the next delivery. We have to reach out
to external supply chains and will continue to seek out items that our families
need.
Please fill out the list and submit it in one of the following ways by Wednesday,
April 8, 2020:
1. Take a picture and email it to info@cottfn.com
2. Text your list to 519-870-5500
COMMUNITY FOOD DONATIONS
We understand the role that we play in ensuring our citizens are taken care
of. In this case we are all learning, adapting and ensuring the safest way to
ensure that these community care packages continue.
At this time, the Community Care Package team will NOT be accepting any
food donations of any type. We understand that at this crucial time that we
must be mindful of the health and safety of our vulnerable community
members and ensure that proper food handling and storage practices are
done in the most effective and least evasive way, to avoid cross
contamination.
OFF-RESERVE CITIZENS
We haven’t forgotten about our off-reserve members. Please see application
for community care funds for off-reserve members.

2
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Community Care Package Delivery Map
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Community Care Funds for Off-reserve members

Chippewas of the Thames First Nation
Community Care Funds for Off-reserve members
– In lieu of a Community Care Package
Policy & Application:
Purpose: To provide a gift card to help Chippewas of the Thames First Nation Members
during this uncertain time.
The guidelines for gift card distribution will follow the Thunderbird Trust Christmas
Gesture Fund Policy and Application for the yearly Christmas Gesture:
DEFINITIONS
In this policy:” Member” means a person on the Chippewas of the Thames Band List
and is also interchangeable with “citizen”.
ELIGIBILITY AND ASSISTANCE
1. Must be a registered member of the Chippewas of the Thames First Nation 18 years
of age or older
2. Limit only one applicant per household. Duplicate addresses will require clarification
and may affect eligibility.
REQUIRED DOCUMENTATION: You are required to provide the following for your
application to be complete:
1. PROOF OF ID: Copy of front and back of status card - if expired will confirm
membership with Beulah Kechego
2. PROOF OF ADDRESS: Copy of a current bill or rent receipt (within the last 60 days)
which must show name, household address and current date to qualify. Last name must
match on ID and proof of address, if not must provide proof of name change. Envelopes
are NOT acceptable proof of address.
APPLICATION DEADLINE:
1. Applications accepted starting Wednesday, April 1st.
2. FINAL DEADLINE Friday, April 10, 2020 at 12pm (noon) - NO EXCEPTIONS.
3. Incomplete or late applications will NOT qualify.
Submit your application via email to info@cottfn.com
Gift cards will be mailed out on Monday, April 13, 2020

Application form is available online at cottfn.com - for off-reserve members only
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Thunderbird Trust Announcement

THUNDERBIRD TRUST
COVID-19 RELIEF FUND
Thunderbird Trustees had an emergency meeting to discuss how we can meet the
needs of Members by providing support during these unprecedented times. They
have decided to forgo the usual Call for Proposals this year and instead use those
funds towards COVID-19 Relief Fund. Details for accessing the fund, eligibility and
amounts will be released soon in a policy and application process similar to the
Christmas Gesture.
When the program is launched, we will notify everyone online so please help and
share the information with as many members as possible and assist those who
don’t have access to internet or are technologically challenged.
APPLICATION PROCESS: There will be 3 WAYS to apply but we encourage
ONLINE application where possible.
DO NOT TRY TO APPLY UNTIL THE APPLICATION HAS BEEN RELEASED,
THIS WILL DELAY THE RESPONSE TIME FROM STAFF.
1. ONLINE - Applications online at www.thunderbirdtrust.ca you must be able to
upload required documents, if using pictures make sure they are clear.
2. FAX – Fax application with supporting document(s) to 1-888-986-9006
3. PHONE – ONLY WHERE NECESSARY
a. CALL 519-264-2626
b. LEAVE A MESSAGE clearly state your Name and Contact Information
c. RETURN CALL – you will receive a return call and staff will assist in
filling out the application for you, this will be a slower process

IN-PERSON APPLICATIONS WILL NOT BE ACCEPTED
TO PROTECT THE HEALTH & SAFETY OF STAFF AND MEMBERS
Thunderbird Trust cannot be held liable for any postal system disruptions or
problems related to delivery. There will be ZERO TOLERANCE for harassment
and/or disrespectful behavior according to COTTFN policy.
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Child and Family Well Being Services

CHIPPEWAS OF THE THAMES FIRST NATION
Child and Family Well-Being Services

March 31, 2020

IMPORTANT NOTICE
During this time of COTTFN office closures, our Child and Family Well-Being Services staff are
available via phone and email if any members and/or community members require assistance.
Below is all contact information for all staff members:
Band Representatives
Lisa French (cell: 519-878-0474, email: lfrench@cottfn.com)
Wendy French (cell:519-878-0472, email: wfrench@cottfn.com)
Prevention Services
Alanis Deleary, Community Prevention Worker (cell: 519-878-1002, email:
alanis.deleary@cottfn.com)
Cynthia Tribe, Family Support Worker (cell: 519-878-0532, email: ctribe@cottfn.com)
Here are some additional resources if you require them. Kids Help Line, you can reach a
Kids Help Phone Counsellor 24/7 at 1-800-668-6868. Assaulted Women’s Helpline at
1-866-863-0511. Seniors Safety Line at 1-866-299-1011. Mental Health Crisis Response
at 1-866-933-2323. We also have a Facebook Group called “COTTFN Family Support
Information” and we will be putting additional information and resources on the page. Please
stay safe and healthy during this time.
Thank you,
Danielle Grosbeck
Family Support Coordinator
519-878-0721
dgrosbeck@cottfn.com

328 Chippewa Road, Muncey, ON N0L 1Y0
Ph. 519-289-2622 Fax. 519-289-3013
info@cottfn.com www.cottfn.com
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LOCAL
FARMERS
We are kindly asking that all members that
farm or lease their lands to neighbouring
farmers to reach out to them at this time and
inform them of the current situation with
respect to entering our community.

MEMBERS ARE ASKED TO SHARE INFORMATION
Farmers are essential to the food supply chain. Given that we have local farmers that will soon need
to work the fields, we are asking members to relay key information to their farming partners, as
well as work collaboratively with our Security Control Group.
We ask members that lease out their lands to pass along the names of your farming partners to our
Security Control Group so that arrangements can be made for them to safely and respectfully enter
and exit our community. Please Contact: Allan Farrell at 519-317-8695
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CHIPPEWAS OF THE THAMES FIRST NATION

COVID-19 NEIGHBOURHOOD WATCH
COMING IN YOUR CARE PACKAGES NEXT WEEK
Put the coloured paper that matches your health status or current
needs in your window or somewhere visible. Community members
are encouraged to keep an eye on their neighbours.
WHITE: EVERYTHING IS OK

BLUE: NEED WATER

GREEN: NEED FOOD

YELLOW: SELF-ISOLATING

RED: SICK

This tool is intended for community mutual aid. The Administration is NOT
monitoring homes. If you are having an emergency, Call 9-1-1. If you have
other urgent needs (non-medical), call or text 519-870-5500.
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Social Media Posts

Sunday, March 29, 2020
A message from Chief French:
Chief and Council held an emergency meeting yesterday to discuss the group of
community members who want to start monitoring the entrances into Chippewas. This is
something that Council has been discussing as well as the Community Control Group. It
was decided that the decision to start monitoring the entrances into the community
would be a decision made by Council. At this time more planning needs to take place
before Council can make this decision. This morning a few Councillors and I had a
conference call with members of the Deshkan Ziibi Rise Group. We had a good
discussion about why they feel the need to start monitoring the borders into the
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community. I feel that everyone has the same intention in wanting to keep our
community members safe. We will work together to ensure the proper notification is
given before any type of security starts. I am aware of the decision Oneida has made to
shut down entrances into their community and I am also aware of the panic buying that
it has caused. When the decision in COTTFN is made, it would be to monitor who is
coming in and out to ensure the safety of our community members. We will continue to
keep community members updated of any decisions that are made. There are no cases
of COVID-19 in Chippewa.
Miigwech!
Saturday, March 28, 2020
Aanii COTTFN Community Members, I want to reach out and say that we hear you.
Administration staff and Councillors hear what you are saying. We hear your concerns.
After talking with Council, I wanted to relay a few important points for everyone
consider:
•

•
•

•
•
•

Keep in mind that people returning from travel over March Break are still in the
incubation period for showing symptoms. This means that returning travellers
could potentially have COVID-19, but not yet have any symptoms. Returning
travellers must self-isolate for 14 days (or longer if develop symptoms).
It only takes one person to start the spread of COVID-19 in Chippewa.
Our Health Centre has limited personal protective equipment (e.g. masks). That
equipment should be reserved for those in frontline work, those with symptoms
and those caring for those with COVID-19.
We need to put the health and safety of our entire community over individual
interests.
Social/physical distancing is working, but it takes time. The next 2-3 weeks are
key. We must continue to stay home.
If you are feeling unwell in any way (not only flu or respiratory illness symptoms),
stay home until 24-48 hours after you no longer have symptoms.

For this reason, Chief and Council are asking everyone to do the following:
•
•
•
•
•

Stay home and only leave your home and our community for essentials items.
Limit your exposure to people outside of your own household.
Go shopping for essentials for higher risk family members.
Don’t gather in any groups of any size.
Keep your children and teenagers at home.
Stay in contact with members of your family via phone calls, social media, or
emails.

Miigwech!
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Watch out for COVID-19 Fraud and Scams.

Make sure you talk to your family
about these type of scams and let
them know to be careful. In addition
to the government scam offering
money, the Canadian Anti-Fraud
Centre is reporting the following
scams:

Fraudsters are posing as:

•
•
•
•
•

Cleaning or heating companies: offering duct cleaning services or air filters to
protect from COVID-19 Local and provincial hydro/electrical power companies
threatening to disconnect your power for non-payment
Centers for Disease Control and Prevention or the World Health Organization
offering fake lists for sale of COVID-19 infected people in your neighbourhood
Public Health Agency of Canada giving false results saying you have been tested
positive for COVID-19, or tricking you into confirming your health card and credit
card numbers for a prescription
Red Cross and other known charities offering free medical products (e.g. masks)
for a donation
Government departments sending out coronavirus-themed phishing emails •
tricking you into opening malicious attachments

o

•
•

o
o

tricking you to reveal sensitive personal and financial details Financial
advisors
pressuring people to invest in hot new stocks related to the disease
offering financial aid and/or loans to help you get through the shut downs

Door-to-door sales people selling household decontamination services
Private companies offering fast COVID-19 tests for sale

o

Only health care providers can perform the tests
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•
•

o

No other tests are genuine or guaranteed to provide accurate results

o

Unapproved drugs threaten public health and violate federal laws

Private companies offering fast COVID-19 tests for sale selling fraudulent
products that claim to treat or prevent the disease
There's also scams of businesses offering you a rebate on your bill.

We can all do our part to protect others in our community. The less places we visit, the
lower our chances are of contracting COVID-19, or spreading it if we unknowingly have
it. And the less places we visit, the fewer people that our local public health unit will
have to contact if one of us test positive for COVID-19. Community monitoring is in all of
our best interest.
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Information from Health

Mental Wellness During COVID-19
For Community
COVID-19 has created a lot of uncertainty and changing
circumstances that makes for very difficult times in First Nation
communities. We are especially vulnerable with the threat
of this virus. It is likely that we may experience some mental
distress at some point during this crisis which can take a toll
on your mental health. We have a strong history of resilience
and strength as First Nations people. Many nations look to take
care of self by ensuring all aspects of body, mind, spirit and
emotions are attended to for overall health. We have many
cultural strengths to draw upon to stay connected and keep
well, even while we practice social distancing.

In First Nations culture, we have traditionally
supported each other by sharing stress
collectively. We often carry the stress of
relatives in our bodies, so that they do not
need to carry their stresses alone. Through
connecting this way, we thrive in the best
of times and survive in the worst of times.
Sharing stress collectively also means we
may experience increased feelings of fear,
worry, anger, shame and other challenging
emotions.

The following can be of help to you and your family, your community with regards to your Mental Wellness needs:
First Nation Support and Services
Look to your local First Nation Health Department for
more information on how they are dealing with this
pandemic. First Nations are on high alert at this time
and are doing what they can to protect their members.
Remember that what they are doing is temporary
and at some point, regular activities and services will
resume.

Try to avoid speculation and look up reputable
sources on the outbreak
Rumor and speculation can fuel anxiety. Having
access to good quality information about the virus can
help you feel more in control. Some reputable sources
might include:
https://www.cbc.ca/news
https://www.ctvnews.ca/

Try to stay connected
At times of stress, we work better in company and
with support. Try and keep in touch with your friends
and family, by telephone, email, social media, text,
or webchat such as Facebook Chat, Skype or other
webchat platforms. If you are unable to connect with
family or friends but in need of support check to see if
resources are available in your community.

You can get up-to-date information and advice on the
virus here:
https://www.canada.ca/en/public-health/services/
diseases/coronavirus-disease-covid-19.html
https://www.sac-isc.gc.ca/eng/
https://www.afn.ca

Attend to all aspects of your wellness
A balanced look at your wellness can help to get through this time
It can be easy to find yourself spending too much time in
front of the television or screen. It is important to seek out
a variety of activities to stimulate our mind. Plan for any
television or gaming time, setting a limit with your amount
of screen time.
◊ Think about spending time engaging in other
activities such as reading, listening to podcasts or
music
◊ Plan for time doing something creative, such as
drawing, sketching, painting or puzzles.

Mind

◊ Pick up a new hobby or resume an old hobby you
haven’t had time for such as beading, sewing,
quilting or building
◊ Learn a new skills or language. Now is the time to
learn your traditional language.
◊ Call or reach out to an Elder or a young person
every day to check in.
◊ Send an email or text to a loved one. Make a video
call so people know you are thinking of them.
◊ With spring, it’s a good time to think about starting
an indoor garden.
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Physical

◊ Prepare healthy meals and snacks and drink plenty of
water. If possible, have the necessities available like flour,
sugar, canned goods. Incorporate traditional foods of your
community as much as possible.
◊ Consider ways to manage your budget. Can you budget
for any higher bills or expenses? Will you save money from
lower transport costs that you can spend elsewhere?
◊ If possible, work from home. If not, learn what your
rights to payment or benefits are if you need to stay home.
◊ Make rest and relaxation a priority. Keep a good
sleep/wake routine. Plan for access to your
medication, including having a plan to get more
when needed.

◊ Reorganize any planned therapy or treatments that are
not necessary at the moment. If you must access therapy
or treatment, reach out to your health practitioner and your
local health center to identify a safe way to attend these
appointments. Many practitioners are offering virtual/online
or phone-based appointments at this time.
◊ Ensure you get in some physical activity in your home or
outside, if possible. Some local fitness centers are offering
free online fitness classes that you might be able to join to
work out from home.
◊ Spend some time out on the land. There are activities
for this season that can be enjoyed such as snowshoeing,
hiking, shelter building, harvesting medicines, and fishing
as a few examples.

Spirit

◊ Get out on the land and connect with nature, if possible
harvest traditional medicines and foods.
◊ Take time to enjoy the beauty of your surroundings.
Enjoy the sunrise or sunset, notice the signs for change of
season, welcome the return of animals and plants.
◊ Seek wisdom from knowledge keepers and traditional
healers – Learn about traditional healing practices and
medicines. There are some sites that are streaming online
teachings for people of all ages
◊ Relearn or practice your traditional language to promote
strong spiritual connection to local knowledge, worldview
and your culture

◊ Participate in cultural activities such as making tobacco
ties or smudging to cleanse mind, body, spirit and our
environment
◊ Boil cedar or make cedar tea as a form of cleansing self
and your home.
◊ Many of our medicines strengthen and cleanse our
bodies and minds. Research traditional medicines and
make plans to harvest these if available in your territory
*Note that there are no cures for COVID-19 at this time.
◊ Many of our knowledge keepers and traditional healers
are available online and by telephone.
◊ Prioritize your wellness and focus your energy by using
prayer, meditation.

Emotional

◊ Reach out to family, friends, local mental health supports
or helplines to manage your emotions
◊ As much as possible, avoid or limit smoking, alcohol and
drugs as a way to cope.
◊ Embrace this time to spend with your children.
Traditionally we taught our children daily about our history,
culture, language, and life skills. We learned as families.
Use this time to make family memories like doing a family
outing, having games night or planning a meal together.
Ensure you have support to care for any children or other
dependents in the home if you must go to work

◊ Plan for any commitments you have that you may need
support with. Can someone else help you care for any
dependents, walk your dog, or take care of any other
commitments?
◊ Create a routine or timetable for yourself and anyone
else living in your home. It might be necessary to meet as a
family or household to plan together how the household will
run with everyone at home all day.
◊ Check the contact details of the people you see regularly,
like their phone numbers or email addresses in case you
need to reach someone quickly.

Reach Out!
Here are some helpful numbers if you need to talk or chat.
Kids Help Phone: 1-800-668-6868
Text CONNECT at 686868

Hope for Wellness Helpline: 1-855-242-3310
Indian Residential School Crisis Line: 1-866-925-4419

First Peoples Wellness Circle
www.fpwc.ca
Nipissing First Nation, 857 Yellek Trail North Bay, ON P1B 8G5
Tele: (705) 313-4942 Toll Free: 1-833-311-fpwc
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Mental Wellness During COVID-19
For Elders and Seniors
COVID-19 has created a lot of uncertainty and changing circumstances that makes for very difficult times in
First Nation communities. We are especially vulnerable with the threat of this virus. It is likely that we may
experience some mental distress at some point during this crisis which can take a toll on your mental health.
We have a strong history of resilience and strength as First Nations people. Many nations look to take care of
self by ensuring all aspects of body, mind, spirit and emotions are attended to for overall health. We have many
cultural strengths to draw upon to stay connected and keep well, even while we practice social distancing.
In First Nations culture, our Elders carry our stories and traditions. They were always close and we were able
to spend time and learn from our Elders. When we spend time learning from our Elders, we create a sense of
hope, belonging, meaning and purpose in our lives as well as theirs. They are a connection to our history and
we need keep them safe.
Mental wellness for Elders and Seniors
Acknowledging that Elders and Seniors are particularly vulnerable to the virus, many local, provincial and
federal sources have urged this group to avoid going out of their home and to avoid contact with anyone
outside of their home as much as possible. This may result in increased boredom and feelings of isolation for
them. It is important to be thoughtful about the unique circumstances of Elders and Seniors during this time.
Older adults, care providers and people with underlying health conditions
1.
2.

3.
4.
5.
6.
7.

Older adults, especially in isolation and those with cognitive decline/dementia, may become more anxious, angry,
stressed, agitated, and withdrawn during the outbreak or while in quarantine. Provide practical and emotional support
through informal networks (families) and health professionals.
Share simple facts about what is going on and give clear information about how to reduce the risk of infection in
words older people with/without cognitive impairment can understand. Repeat the information whenever
necessary. Instructions need to be communicated in a clear, concise, respectful and patient way. It may also be
helpful for information to be displayed in writing or pictures. Engage their family and other support networks in
providing information and helping them practice preventative measures (e.g. handwashing, etc.)
If you have an underlying health condition, make sure to have access to any medications that you are currently using.
Activate your social contacts to provide you with assistance, if needed.
Be prepared and know in advance where and how to get practical help if needed, like calling on a trusted family
member or friend, accessing services of the health center, having food delivered and requesting medical care. Make
sure you have up to 2 weeks of all your regular medicines that you may require.
Learn simple daily physical exercises to perform at home, in quarantine or isolation, to maintain mobility and reduce
boredom.
Keep regular routines and schedules as much as possible or help create new ones in a new environment, including
regular exercising, cleaning, daily chores, singing, painting or other activities. Help others, through peer support or
neighbor checking
Keep regular contact with loved ones (e.g. via phone or other accesses).

Try to avoid speculation and look up reputable sources on the outbreak
Having access to good quality information about the virus can help you feel more in control.
Some reputable sources might include:
https://www.cbc.ca/news
https://www.ctvnews.ca/
https://www.canada.ca/en/public-health/services/diseases/coronavirus-disease-covid-19.html
https://www.afn.ca
https://who.int
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Living alone Elders or Seniors may find themselves in isolation.
Here are some general tips to maintain wellness:
Reach out to others, online, phone calls, texting, social media or video calls—connect regularly with other
people to seek and provide support.
◇ Have contact numbers of Community resources in the community or at the health centre for use by Elders/
Seniors for getting their needs met or if they require additional emotional support.
◇ Stay hydrated and eat well. This one may seem obvious, but stress and eating often don’t mix well, and we
find ourselves over-indulging, forgetting to eat, and/or avoiding food.
◇ Ensure you have access to your medication and medical information in case of emergency.
◇ During times when you feel stress, pay attention to your own needs and feelings. Engage in healthy
activities that you enjoy and find relaxing.
◇ Exercise regularly and keep regular sleep routines.
◇ Spend time engaging in hobbies or past times such as reading, singing, sewing, beading, puzzles and
other things that bring you pleasure.
◇ Find lightness and humor in each day. There is a lot to be worried about, and with good reason.
Counterbalance this heaviness with something funny each day. Remembering old times and recording
them can be a good idea.
◇ A near-constant stream of news reports about the pandemic can cause anyone to feel anxious or
distressed. Seek information updates and practical guidance at specific times during the day from
health professionals and WHO website and avoid listening to or following rumors that make you feel
uncomfortable.
◇ Keep things in perspective. Remind yourself daily this is temporary. It seems in the midst of this
quarantine that it will never end. It is terrifying to think of the road stretching ahead of us. Please take time
to remind yourself that although this is very scary and difficult and may go on for an undetermined amount
of time, it is a season of life and it will pass.

A teaching to help understand what we are going through with the COVID-19 crisis.
When a bear goes into hibernation, they do it for the health of their community and themselves. In the winter,
food is scarce, hibernating allows other animals to have access to the limited resources. It slows the spread of
disease and viruses among other animals during a season when immune systems are lowered, and energy is
limited.
It is also a time of conserving health for the bear, a time for reflection... it is a time that allows you to renew, to
undergo change, to honour your place in life and food cycles.
It is not a time for anxiety or fear. When it is time for hibernation, a bear can finally relax. All of the stress of
finding food, territory, and a mate disappears. The bear believes that they have done enough and trust in
themselves. They know this process is necessary and they will come out the other side renewed.
Be the bear. Stay home. Rest. Know you are doing this for something much bigger than yourself.

Reach Out!
Here are some helpful numbers if you need to talk.
Indian Residential School Crisis Line: 1-866-925-4419
Hope for Wellness Helpline: 1-855-242-3310

Nipissing First Nation, 857 Yellek Trail North Bay, ON P1B 8G5
Tele: (705) 313-4942 Toll Free: 1-833-311-fpwc
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Mental Wellness During COVID-19
For Health Professionals
Helpers are an important part of First Nation communities. This is not always the medically trained
helpers. There are spiritual helpers, medicine people and many other natural helpers that are using
their skills to help community through this difficult time. As a community, it is imperative we work
together to ensure our community wellness needs are met. Mental Wellness Teams and Crisis
Response Teams are also working with health teams to ensure members needs are taken care of.
Health care workers experience additional challenges during infectious disease outbreaks, including
concerns about the health of themselves and their family, stigma from within their communities,
and managing the distress of those they are supporting. In our communities, we can be challenged
by limited staffing to be able to meet the demands of the community including gathering and
disseminating credible information, supporting others such as colleagues and community members,
ensuring access to necessary resources such as food and medicine, and addressing existing
challenges of the community such as poverty or social issues. In some of our communities, we
may be restricted by the geographical location of our community from scarcity of resources if we
are isolated or remote or the added exposure of others in more urban communities that have high
traffic. The increased vulnerability of our communities often significantly taxes the resources of
staff who may be overwhelmed by increase in demand for care, staff shortages, lack of information
and lack of adequacy to personal protective equipment.
It is important to ensure good communication with your supervisor and leadership who can relay
information they are receiving from Indigenous Services Canada and First Nation and Inuit Health
Branch. Requesting and/or attending meetings for regular updates, following (or creating) the
communities pandemic plan and planning for access to new funds and resources can all help you
feel capable of managing the increased demands in your job.
The extreme stress, uncertainty, and often difficult medical nature of global infectious disease
outbreaks, such as Coronavirus (COVID-19), require special attention to the needs of healthcare
personnel. Taking care of yourself and encouraging others to practice self-care sustains the ability to
care for those in need.
Strategies for sustaining healthcare personnel and volunteer wellbeing
Meet Basic Needs. Be sure to eat, drink and sleep regularly.
Take Breaks. Give yourself a rest from tending to patients. Taking a walk, listening to music, reading
a book, or talking with a friend can help.
Talk with Elders and Knowledge Keepers for guidance.
Incorporate ceremony. Smudge every morning, do sunrise ceremony, and check in with others to
reaffirm your love and relationships.
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Connect with Colleagues. Talk to your colleagues and receive support from one another. Infectious
outbreaks can isolate people in fear and anxiety. Tell your story and listen to others.
Contact Family. Contact your loved ones, if possible. They are an anchor of support outside the
healthcare system. Sharing and staying connected may help them better support you.
Respect Differences. Some people need to talk while others need to be alone. Recognize and
respect these differences in yourself, those you care for and your colleagues.
Stay Updated. Rely on trusted sources of information. Participate in meetings to stay informed of the
situation, plans and events.
Limit Media Exposure. Graphic imagery and worrisome messages will increase your stress and may
reduce your effectiveness and overall well-being.
Communicate Constructively. Communicate with colleagues clearly and in an optimistic manner.
Identify mistakes or deficiencies in a constructive manner and correct them. Compliment each othercompliments can be powerful motivators and stress moderators. Share your frustrations and your
solutions. Problem solving is a professional skill that often provides a feeling of accomplishment even
for small problems.
Self Check-Ins. Monitor yourself over time for any symptoms of depression or stress disorder:
prolonged sadness, difficulty sleeping, intrusive memories, hopelessness. Talk to a peer, supervisor,
or seek professional help if needed.
Honor Your Service. Remind yourself that despite obstacles or frustrations, you are fulfilling a noble
calling—taking care of those most in need. Recognize the service of your colleagues.

Try to stay connected
Times like this require alternate method of connecting with clients and community. Keep in touch by
telephone, email, social media, text, or webchat such as Facebook Chat, Skype or other webchat
platforms. If you are unable to connect for support, check to see if resources are available in your
community. If you are sharing content, use this from trusted sources, and remember that your
community might be worried too.

Reach Out!
Here are some helpful numbers if you need to talk.
Indian Residential School Crisis Line: 1-866-925-4419
Hope for Wellness Helpline: 1-855-242-3310

Nipissing First Nation, 857 Yellek Trail North Bay, ON P1B 8G5
Tele: (705) 313-4942 Toll Free: 1-833-311-fpwc
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Information about Financial Aid

Financial Aid Available
NOTE: This information is changing daily. The information provided below is accurate to the best of our
knowledge as of March 29th.

Canadian Government Supports
Canada Emergency Response Benefit
Eligibility
Open to workers who do and do not qualify for
EI.

You may be eligible if you:
- Have been laid off
- Have no work hours
- Have been placed on unpaid leave
- Are sick or quarantined
- Are caring for someone who is sick with
COVID-19
- Are caring for children at home without
pay
What can I get from CERB?

To qualify for CERB, you must have made at least
$5000 in 2019 or in the last 12 months. You must
have had no income for 14 days in a row.

$2000/month for 4 months
Money expected to flow 10 days after application
Open from March 15 (backdated) to October 3

How do I apply for CERB?
Applications will open April 6th.
You can apply through:
- My CRA Account
- My Service Canada Account
- 1-800 number coming in April

EI Information
If you are eligible, you may apply right now for regular EI benefits, EI sickness benefits or EI caregiver
benefits. There is a large backlog.
Your application will be automatically assessed for CERB. If you get CERB, you’re still eligible for EI
benefits when CERB benefits run out.
Apply online for EI benefits - https://www.canada.ca/en/services/benefits/ei.html
EI Regular Benefits:

EI Sickness Benefits:

In Ontario, need 700 hours worked in last 52
weeks to qualify for EI Regular Benefits.

Unable to work because of illness or quarantine
One-week waiting period has been waived and
do not need medical certificate. Must have
worked 600 hours in the last 52 weeks to qualify.

14-45 weeks of payments worth 55% of your
regular pay (to max. of $573/week)

Up to 15 weeks of payments worth 55% of your
regular pay (to max. of $573/week)
EI Sickness Benefits line - 1-833-381-2725
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Canada Child Benefit

GST Credit

$300 per child

Average $400-600 added per eligible household

Automatically added to May 20th payment for
current recipients

Coming early May
To receive, must file taxes

If you need to apply https://www.canada.ca/en/revenueagency/services/child-family-benefits/canadachild-benefit-overview/canada-child-benefitapply.html
Other Federal Supports
Tax deadline extended to June 1, 2020.

Wage subsidy for businesses increased to 75% on March 27th to encourage businesses to not lay off
employees. Open to non-profits, charities and small and medium-sized businesses. More details to be
announced on March 30th.

Ontario Government Supports
Child Benefit

Energy

$200 per child under age of 12
$250 per child with special needs

Lower electricity rates for 45 days

Details to come on how to access

Expanded eligibility for Low-income Energy
Assistance Program (LEAP)

Student Loans

Business Support

OSAP loan and interest relief for 6 months

Defer WSIB payments for up to 6 months
5 months of interest and penalty relief for
provincial taxes

Ontario Works Emergency Support
There are additional supports available for OW and ODSP clients as well as those who do not currently
receive those supports.
Emergency Assistance
• Eligibility:
o Must be living in COTTFN
o Cannot be receiving Ontario Works, ODSP or any other income at this time
• Assistance provided for 48 days and can be renewed (call for reassessment)

55

•
•

The assistance contributes towards basic needs and shelter costs
Call or email Ontario Works at COTTFN to apply

Transitional Support Fund
• Eligibility:
o Must be living in COTTFN
o Available to any low-income clients
•

Payment of $200 for singles and $300 for families

•

For OW clients: April 1st cheques will be increased by $200 for singles and $300 for families.
No need to contact the OW Office.

•

For non-OW clients: Call or email Ontario Works at COTTFN to apply

•

Additional funds available by application for help with: delivery costs for essentials for those
in self-isolation or quarantine; travel costs (e.g. taxi) to pick up food, medicine or other
supplies; rent arrears; assistance with first and last months rent; moving costs; hydro; heating
costs; appliance repairs and replacement; minor emergency home repairs. Keep all receipts.

How apply
Contact Ontario Works at COTTFN – 226-378-4264 (leave a message if no response) or
jkechego@cottfn.com
If you are an OW client or a low-income single/family who lives outside of the First Nation, contact
your local Ontario Works office
https://www.mcss.gov.on.ca/en/mcss/programs/social/ow/contacts/ow_contacts.aspx
ODSP clients can access emergency through ODSP discretionary benefits by contacting their
Caseworker and requesting the help through emergency assistance. Emergency assistance amounts
for ODSP clients are $100.00 for singles and $200.00 for families.

COTTFN

Thunderbird Trust

The Trust is creating a COVID-19 Relief Fund for members– more details coming soon

Care packages

Community care packages are continuing on-reserve during the week of April 6th. For off-reserve
members, we are working to have grocery gift cards available. Follow COTTFN social media for more
information soon.

Municipalities (off-reserve members)

Ontario has suspended evictions during this crisis. Some municipalities have rent support programs.
Contact your municipality for more information.
In London, low-income families behind on their rent due to the crisis may contact the Housing Stability
Bank for interest-free loans - (519) 964-3663 ext. 300
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General Information about COVID-19

Ontario’s Ministry of Health

COVID-19 self-assessment
Available online: https://covid-19.ontario.ca/self-assessment/#q1

Symptoms and treatment
Symptoms range from mild – like the flu and other common respiratory infections – to severe.
The most common symptoms include:
•
•
•
•
•
•
•
•

fever
cough
difficulty breathing
muscle aches
fatigue
headache
sore throat
runny nose

Complications from the 2019 novel coronavirus can include serious conditions, like pneumonia
or kidney failure, and in some cases, death.
There are no specific treatments for coronaviruses, and there is no vaccine that protects
against coronaviruses. Most people with common human coronavirus illnesses will recover on
their own.
You should:
•
•
•

drink plenty of fluids
get rest and sleep as much as possible
try a humidifier or a hot shower to help with a sore throat or cough

If you start to feel symptoms of COVID-19
•
•

Anyone who begins to feel unwell (fever, new cough or difficulty breathing) should
return home and self-isolate immediately.
People who are self-isolating should seek clinical assessment over the phone - either by
calling their primary care provider's office or Telehealth Ontario 1-866-797-0000. If you
need additional assessment, your primary care provider or Telehealth Ontario will
direct you to in-person care options.

If you need immediate medical attention you should call 911 and mention your travel history
and symptoms.
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No scientific evidence that ibuprofen
worsens COVID-19 symptoms
Last updated: 2020-03-20
March 20, 2020
For immediate release

Summary
Product: Ibuprofen and other non-steroidal anti-inflammatory drugs (NSAIDs).
Issue: We are aware of reports, including on social media, that reference safety issues with the use of
ibuprofen in COVID-19 cases. There is no scientific evidence that establishes a link between ibuprofen and
the worsening of COVID-19 symptoms.
What to do: If you have symptoms of COVID-19, speak with your healthcare provider regarding the most
appropriate health products for the treatment of fever or pain. If you are currently taking ibuprofen,
especially for a chronic illness, do not stop taking your medication.
OTTAWA – Health Canada is aware of reports, including on social media, that reference safety issues with
the use of ibuprofen in COVID-19 cases. There is no scientific evidence that establishes a link between
ibuprofen, or other non-steroidal anti-inflammatory drugs (NSAIDs), and the worsening of COVID-19
symptoms. The Government of Canada is monitoring the situation closely, including reviewing new
information and reports as they become available, and will take the appropriate action to help protect the
health and safety of Canadians.
Some reports have suggested that there are risks of using ibuprofen to treat symptoms of infection. In
August 2019, Health Canada initiated a safety review of ibuprofen and the risk of certain serious bacterial
infections in children with chicken pox, and has recently concluded there was no link. A summary of this
review is expected to be published shortly.
When choosing a fever or pain relief medication for COVID-19, patients and healthcare professionals should
consider all available treatment options, including acetaminophen and other NSAIDs. Each product has its
own benefits and risks, listed in the product labelling.
Ibuprofen is an NSAID used for pain and fever relief, and to reduce inflammation. The majority of ibuprofen
products in Canada are available over-the-counter (e.g., Advil and Motrin). NSAIDs, as with acetaminophen,
may mask the usual signs and symptoms of an infection. Patients should consult with their healthcare
professional if symptoms persist.
It is important to note that Canadians who currently use any NSAIDs (such as ibuprofen and naproxen) to
treat their chronic diseases should not stop their treatment and should speak to their healthcare
professional if they have any questions about changing medications.
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2019 Novel Coronavirus (COVID-19)

What you need to know
to help you and your family
stay healthy
Wash your hands with soap
and water thoroughly and often.

Cough and sneeze into your
sleeve or a tissue. Dispose of tissue
immediately and wash your hands.

Keep surfaces clean and disinfected.

Stay home when you are sick.

If you have symptoms, call Telehealth Ontario at:
1-866-797-0000
TTY: 1-866-797-0007
Or contact your public health unit.

For more information,
visit Ontario.ca/coronavirus
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Ontario Ministry of Health
Accessed online: https://www.ontario.ca/page/2019-novel-coronavirus#section-8

How to protect yourself
Coronaviruses are spread mainly from person to person through close contact, for
example, in a household, workplace or health care centre.
There is no vaccine available to protect against the 2019 novel coronavirus, but there
are actions you can take to help prevent the spread of germs that cause respiratory
illnesses.

Everyday actions
Take these everyday steps to reduce exposure to the virus and protect your health:
•
•
•
•
•

wash your hands often with soap and water or alcohol-based hand sanitizer
sneeze and cough into your sleeve
avoid touching your eyes, nose or mouth
avoid contact with people who are sick
stay home if you are sick

Physical distancing
Everyone in Ontario should be practicing physical distancing to reduce their exposure
to other people.
Everyone in Ontario should do their best to avoid close contact with people outside of
their immediate families. Close contact includes being within two (2) meters of another
person.
If you believe you have been exposed to someone with COVID-19 symptoms, you
should begin to self-monitor for a period of 14 days. This means that, in addition to
physical distancing, you should track how you feel. You should take your temperature
daily and log any other symptoms that develop (for example, sore throat, new cough).
You can share these records with your primary care provider over the phone if you seek
assessment services.
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World Health Organization: Q&A on Coronaviruses (COVID-19)
Accessed online: https://www.who.int/news-room/q-a-detail/q-a-coronaviruses
How does COVID-19 spread?
People can catch COVID-19 from others who have the virus. The disease
can spread from person to person through small droplets from the nose or
mouth which are spread when a person with COVID-19 coughs or exhales.
These droplets land on objects and surfaces around the person. Other
people then catch COVID-19 by touching these objects or surfaces, then
touching their eyes, nose or mouth. People can also catch COVID-19 if
they breathe in droplets from a person with COVID-19 who coughs out or
exhales droplets. This is why it is important to stay more than 1 meter (3
feet) away from a person who is sick. (This has been updated to 6 feet)
WHO is assessing ongoing research on the ways COVID-19 is spread and
will continue to share updated findings.

Can the virus that causes COVID-19 be transmitted through the air?
Studies to date suggest that the virus that causes COVID-19 is mainly
transmitted through contact with respiratory droplets rather than through
the air. See previous answer on “How does COVID-19 spread?”

Can CoVID-19 be caught from a person who has no symptoms?
The main way the disease spreads is through respiratory droplets expelled
by someone who is coughing. The risk of catching COVID-19 from
someone with no symptoms at all is very low. However, many people with
COVID-19 experience only mild symptoms. This is particularly true at the
early stages of the disease. It is therefore possible to catch COVID-19 from
someone who has, for example, just a mild cough and does not feel
ill. WHO is assessing ongoing research on the period of transmission of
COVID-19 and will continue to share updated findings.
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Coronavirus Disease 2019 (COVID-19)

How to Self-Isolate

You must isolate yourself from others if you have COVID-19 symptoms or may have been
exposed to COVID-19. If you start to feel worse, contact your health care provider or
Telehealth (1-866-797-0000).

Stay home
•
•

Do not use public transportation, taxis or rideshares.
Do not go to work, school or other public places.

Avoid contact with others
•
•
•
•
•

No visitors unless essential (e.g. care providers)
Stay away from seniors and people with chronic medical conditions
(e.g. diabetes, lung problems, immune deficiency).
As much as possible, stay in a separate room away from other people in
your home and use a separate bathroom if you have one.
Make sure that shared rooms have good airflow (e.g. open windows).
If these steps are not possible, keep a distance of at least two metres
from others at all times.

Keep your distance
•
•

If you are in a room with other people, keep a distance of at least two
metres and wear a mask that covers your nose and mouth.
If you cannot wear a mask, people should wear a mask when they
are in the same room as you.

Wash your hands
•
•
•

Wash your hands often with soap and water.
Dry your hands with a paper towel or with cloth towel that
no one else will share.
Use an alcohol-based hand sanitizer if soap and water are not available.

COVID-19: How to self-isolate
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Cover your coughs and sneezes
•
•
•
•

Cover your mouth and nose with a tissue when you cough or sneeze.
Cough or sneeze into your upper sleeve or elbow, not your hand.
Throw used tissues in a lined wastebasket, and wash your hands.
Lining the wastebasket with a plastic bag makes waste disposal safer.
Clean your hands after emptying the wastebasket.

Wear a mask over your nose and mouth
•
•

Wear a mask if you must leave your house to see a health care provider.
Wear a mask when you are within two metres of other people, or stay
in a separate room.

What should I do if I develop symptoms?
•
•
•

•
•
•

Complete the COVID-19 Self-Assessment.
Contact Telehealth (1-866-797-0000) or your health care provider.
Anyone with whom you had close physical contact (e.g., in your household) in the 2 days
before your symptoms started or after symptoms started should also self-isolate.
If you have questions about this, call your local public health unit.
Isolate for 14 days beginning when your symptoms started.
After 14 days, you can stop isolating if you no longer have a fever and your symptoms
have improved, but you should continue with physical distancing measures.
If you are still unwell at 14 days, contact Telehealth or your health care provider.

Learn about the virus
COVID-19 is a new virus. It spreads by respiratory droplets of an infected person to others with whom
they have close contact such as people who live in the same household or provide care.
You can also access up to date information on COVID-19 on the Ontario Ministry of Health’s website:
ontario.ca/coronavirus.

The information in this document is current as of March 27, 2020
©Queen’s Printer for Ontario, 2020
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Coronavirus Disease 2019 (COVID-19)

How to wash your hands
Wash hands for
at least 15 seconds

1

2

3

Wet hands with
warm water.

Lather soap and rub
hands palm to palm.

Apply soap.

6

5

7

Rub back of each hand
with palm of other hand.

Rub fingertips of each
hand in opposite palm.

9

10

Pat hands dry with
paper towel.

Rub each thumb clasped
in opposite hand.

4

Rub in between and
around fingers.

8

Rinse thoroughly under
running water.

11

Turn off water
using paper towel.

Your hands are now
clean.

COVID-19: How to wash your hands/How to use hand sanitizer
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How to use hand sanitizer
Rub hands for
at least 15 seconds

1

Apply 1 to 2 pumps
of product to palms
of dry hands.

5

Rub fingertips of each
hand in opposite palm.

2

3

Rub hands together,
palm to palm.

Rub in between and
around fingers.

6

Rub each thumb
clasped in opposite
hand.

4

Rub back of each hand
with palm of other
hand.

7

8

Rub hands until
product is dry. Do not
use paper towels.

Once dry, your hands
are clean.

Sources:
Ontario Agency for Health Protection and Promotion (Public Health Ontario), Provincial Infectious Diseases Advisory
Committee. Best practices for hand hygiene in all health care settings [Internet]. 4th ed. Toronto, ON: Queen's Printer for
Ontario; 2014. Available from: https://www.publichealthontario.ca/-/media/documents/bp-hand-hygiene.pdf?la=en

The information in this document is current as of March 16, 2020.
©Queen’s Printer for Ontario, 2020

COVID-19: How to wash your hands/How to use hand sanitizer
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Coronavirus Disease 2019 (COVID-19)

When and How to Wear a Mask
Recommendations for the General Public

Wearing a mask can help to prevent the spread of some respiratory illnesses, but it can also become
a source of infection if not worn or discarded properly. If you need to wear a mask, you should also be
sure to clean your hands frequently with soap and water or alcohol-based hand sanitizer.

Wear a mask if:




You have symptoms of COVID-19 (i.e., fever, cough or difficulty
breathing) and are around other people.
You are caring for someone who has COVID-19.
Unless you have symptoms of COVID-19, it is not recommended
that you wear a mask in public.

How to wear a mask:





Before putting on your mask, wash your hands with soap and water for at least
15 seconds or use alcohol-based hand sanitizer.
Secure the elastic loops of the mask around your ears. If your mask has strings,
tie them securely behind your head.
Cover your mouth and nose with the mask and make sure there are no gaps between
your face and the mask.
Do not touch the front of the mask while you wear it. Wash your hands with soap and
water for at least 15 seconds or use alcohol-based hand sanitizer if you accidentally
touch your mask.

How to throw away your mask:





Do not touch the front of your mask to remove it.
Remove the elastic loops of the mask from around your ears or untie the strings from
behind your head.
Hold only the loops or strings and place the mask in a garbage bin with a lid.
Wash your hands with soap and water for at least 15 seconds or use alcohol-based hand
sanitizer after you have discarded your mask.

More information about masks:



When a mask becomes damp or humid, replace it with a new mask.
Do not reuse a single-use mask. Discard your mask when you have finished using it.

The information in this document is current as of March 24, 2020
©Queen’s Printer for Ontario, 2020
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Considerations in the use of
homemade masks to protect against
COVID-19
Notice to General Public and Healthcare
Professionals
Health Canada is advising the public, as well as healthcare professionals (HCPs) to use
caution when considering the use of homemade masks to protect against the
transmission of COVID-19.
Homemade masks may include those that are:
•
•
•

made of cloth e.g., cotton
with pockets to insert other masks or filters
to be worn over N95 respirators (in an effort to reuse respirators)

Homemade masks are not medical devices and consequently are not regulated, like
medical masks and respirators. Their use poses a number of limitations:
•
•
•
•
•

they have not been tested to recognized standards
they may not provide complete protection against virus-sized particles
the edges are not designed to form a seal around the nose and mouth
the fabrics are not the same as used in surgical masks or respirators
they can be difficult to breathe through and can prevent you from getting the
required amount of oxygen needed by your body
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•

they may require frequent adjustment, increasing the amount of times your hands
come into contact with your face and increasing the probability of infection

These types of masks may not be effective in blocking virus particles that may be
transmitted by coughing, sneezing or certain medical procedures. They do not provide
complete protection from the coronavirus because of a potential loose fit and the
materials used.
A NIOSH Footnote* or equivalent approved N95 surgical respirators are designed to reduce
the risk of inhaling hazardous airborne particles and aerosols. These respirators are
medical devices authorized by Health Canada. An N95 respirator is a respiratory
protective device designed to achieve a very close facial fit and very efficient filtration of
airborne particles. The 'N95' designation means that when subjected to careful testing
the respirator blocks at least 95% of very small test particles.
Medical masks are also medical devices that use materials that block at least 95% of
very small test particles, however, they do not fit tightly to the face, so are not designed
to provide complete protection for the wearer. Both respirators and masks need to be
used in combination with appropriate eye protection (e.g., face shield, goggles) to
achieve full protection of the eyes, nose and mouth.
Health Canada has provided important information on optimizing the use of masks and
respirators during the COVID-19 outbreak.
The Public Health Agency of Canada guidance on preventing coronavirus includes
guidance on wearing masks, if necessary, and includes the following:
•
•
•
•
•

If you are a healthy individual, the use of a mask is not recommended for
preventing the spread of COVID-19
Wearing a mask when you are not ill may give a false sense of security
There is a potential risk of infection with improper mask use and disposal
They also need to be changed frequently
However, your health care provider may recommend you wear a mask if you are
experiencing symptoms of COVID-19 while you are seeking or waiting for care.
In this instance, masks are an appropriate part of infection prevention and control
measures. The mask acts as a barrier and helps stop the tiny droplets from
spreading you when you cough or sneeze.

For further advice and resources, please visit the Government of Canada COVID-19
website

Footnotes
Footnote *U.S. National Institute for Occupational Safety and Health (NIOSH)
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New Order Makes Self-Isolation Mandatory for
Individuals Entering Canada
From: Public Health Agency of Canada

News release
March 25, 2020 - Ottawa, ON - Public Health Agency of Canada
Today, the Honourable Patty Hajdu, Minister of Health, announced an Emergency
Order under the Quarantine Act that requires any person entering Canada by air, sea or
land to self-isolate for 14 days whether or not they have symptoms of COVID-19.
The order will be fully implemented by the Canada Border Services Agency at points of
entry by midnight tonight. The Government of Canada will use its authority under
the Quarantine Act to ensure compliance with the order. Failure to comply with this
Order is an offense under the Quarantine Act. Maximum penalties include a fine of up to
$750,000 and/or imprisonment for six months. Further, a person who causes a risk of
imminent death or serious bodily harm to another person while wilfully or recklessly
contravening this Act or the regulations could be liable for a fine of up to $1,000,000 or
to imprisonment of up to three years, or to both. Spot checks will be conducted by the
Government of Canada to verify compliance.
All individuals permitted to enter Canada are subject to this Order, with the exception of
certain persons who cross the border regularly to ensure the continued flow of goods
and services, and those who provide essential services. Individuals exempt from the
Order will still need to practice social distancing and self monitoring and contact their
local public health authority if they feel sick.
Individuals displaying symptoms of COVID-19 after arriving in Canada may not use
public transportation to travel to their place of isolation. They also may not isolate in a
place where they will be in contact with vulnerable people, such as seniors and
individuals with underlying health conditions.

Quick facts
•

COVID-19 is a rapidly evolving global challenge. On March 11, 2020, the World
Health Organization declared the global outbreak of COVID-19 a pandemic.

•

Canadians who experience symptoms of COVID-19 should stay home and call
the public health authority in their province or territory to inform them and obtain
advice on what they should do.
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